7 deBpans 1992 roga N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN
Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03)

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLME Mexay notpedutensMym u M3rotoBuTensamu,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX NS XWU3HWU, 340POBbA, MMYLLECTBA NOTPEOMTENEN 1 OKpYXatoLen cpedbl, NofyvyeHne niopmMalmm o
ToBapax (paboTax, ycnyrax) u 06 nx n3rotoButensax (MCNonHUTensix, npogasLax), NPocBeLleHne, rocy4apCTBEHHYHO
1 OOLLECTBEHHYIO 3aLLUMTY UX MHTEPECOB, a TakkKe onpeaensieT MexaHM3m peanv3aunm 3Tux npas.

(B pen. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpebutens - rpaxnaHuH, MMEKLWMA HamepeHwe 3akasaTb WNnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmn nnM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNIOYUTENbHO AN JIMYHbIX, CEMEMHBbIX,
OOMALLHMX U MHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBLCKON AEATENbHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OPMbI, a TaKke
WHAMBUAOYaANbHbIV NPeAnpuHMMaTenb, NPOM3BOASALLME TOBapbl ANA peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma He3aBuCcMMO OT €€ OpFaHM3aLJ,MOHHO-HpaBOBOVI CbOprI, a TaKxke
I/IHD,VIBI/ID,y&J'IbeIVI npeanpuHuMmartesnb, BbiNOJIHAKOWNE pa6OTbI nnnm okKasbliBawwine Yycnyrum I'IOTpe6l/ITeJ'IﬂM no
BO3Me3aHOMY OOroBopy,

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBON POPMBbI, a TaKke UHANBUAYaANbHBLIN
npeanpuvHUMaTerb, peanusytoLlme ToBapbl NOTPEOUTENsIM MO AOrOBOPY KyMNn-NPOAaXy;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrm) - HecooTBeTcTBMEe ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMBO B YCTAHOBMEHHOM MM MOPSAKE, UK YCIOBUAM AOroBopa (npu mx
OTCYTCTBUM UMM HEMOSIHOTE YCMNOBWUIA OOLIYHO NpeabsBnsemMbiM TPeboBaHUAM), UK Lensam, ANs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO WCMOMb3yeTcs, WK UensMm, O KOTOpbIX npogasel (MCnonHMTEenb) Obin
NocTaBrneH B U3BECTHOCTb NOTPeOMTENEM NPU 3aKMHYEHUN JOTOBOpPa, UM 00pasLy M (UNK) onUcaHMIo Npu Npoaaxe
ToBapa no obpasLy 1 (Mnm) Mo ONMCaHUIO;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLIECTBEHHbIV HEQOCTaTOK ToBapa (paboTbl, YCryri) - HeyCcTpaHNMbIA HE4OCTATOK UITM HEAOCTATOK, KOTOPbIV
He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXO4OB UMM 3aTpaT BPEMEHWU, UIU BbISBIISETCA HEOLHOKPATHO,
UK NPOSIBNISIETCSA BHOBb MOCIE €ro YCTPaHeHus, Unu apyrne nogobHble HeJoCTaTKy;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, ycryrn) Ans XW3HW, 300pOBbS,
UMyllecTBa nNoTpebuTens u oKpyxatowern cpefbl Npu OObIYHBbIX YCMOBWUSIX €ro WCMONb30BaHWS, XpaHeHUs,
TPaHCMOPTUPOBKU U yTUNM3aLUMK, a Takke 6e30nacHOCTb NpoLiecca BbIMONHEHMS paboTbl (OkazaHus ycnyru);

YNONIHOMOYEHHAA U3roToBMTENEM (MPOAABLOM) OpraHusauus WM YNoNHOMOYEHHbIV  U3roTOBUTENEM
(NpogaBLOM) MHOUBMAYANbHBIA NPeANpUHUMATENDb (4anee - ynomHOMOYEeHHas opraHM3aunst U ynorTHOMOYEHHbIN
WHAMBUAOYaANbHbIA NpPeanpuHMMAaTENb) - OpraHmM3auusl, OCYLLECTBIAIOLWAA ONpPeAeneHHylo AeATenbHOCTb, Wiv
opraHusaums, cosfaHHasi Ha Tepputopuu Poccuiickon defepauum usrotosuTenem (NpoaasLOM), B TOM 4ucne
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHBIM MPO4ABLIOM), BbIMOMHAOLWME onpedeneHHble (oyHKLMM Ha OCHOBaHWUK
Jorosopa € usrotosuTtenem (MpogaBLOM) U YMOSTHOMOYEHHbIE UM Ha NPUHATUE U YOOBNETBOpeHue TpeboBaHWn
notpebutenen B OTHOLWEHUW TOBapa HeHagsexallero KayecrtBa, nMbo MHAMBMAOYaAIbHbI NpeanpuHUMaTerb,
3aperncTpupoBaHHbIi Ha Tepputopum Poccuinckon degepaunn, BbIMOMHAKOLWNA OnpefeneHHble (OyHKUMM Ha
OCHOBaHUM OroBopa C M3roToBuUTENEM (NPOAaBLOM), B TOM YUCIIE C MHOCTPaHHbLIM U3rOTOBUTENEM (MHOCTPaHHbBIM
NpogaBLOM), Y YMOITHOMOYEHHBIN UM Ha MPUHATWE W yOOBNeTBOpeHue TpeboBaHui notpebuTenernt B OTHOLLIEHUA
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TOBapa HeHaanexallero Ka4ecTea;
(ab3aL BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMNOpPTEP - OpraHM3auusi He3aBMCMMO OT OpraHM3auMOHHO-NPaBoBOM (QOPMbI UMM UHOUBUAYAIbHbLIA
npeanpuMHMMaTernb, OCYLLECTBMsOWME MMMOOPT ToBapa AN €ero nocreaylwen peanu3auunm Ha TeppuTtopumn
Poccuinckon ®egepaumu.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naga I. OBLUME NOJIOXEHUA
Ctatbs 1. [paBoBOe perynvMpoBaHue OTHOLIEHWIM B 06NacTy 3awuTbl NpaB noTpebuTeneii

1. OTHOLWEHUA B 06MacTy 3alumThbl NpaB NnoTpeduTtenen perynupytoTcsa paxgaHckum kogekcoM Poccuiickon
depepaumu, HacToAWMM 3akOHOM, ApyruMu defepanbHbIMKM 3akoHaMu (fanee - 3aKkOHbl) U MPUHUMAaEMbIMU B
COOTBETCTBMM C HAMU MHbIMWU HOPMAaTUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNMpasutenbsctBo Poccunckon degepaumm He BnNpase nopyyaTb deaeparnbHbiM opraHaMm UCNONMHUTENBHON
BNacTU NPMHUMATb aKTbl, CoOAepKaLlne HOpMbl O 3alimMTe npas noTpebutenen.

MpaButensctBo Poccunckon depepauuun Bnpase nsgaesaTtb Ans noTpebutens u npoaasua (M3roToBUTENS,
NCMNONMHUTENSs!, YMNOMHOMOYEHHOW OpraHusauuMn WnM YNoriHOMOYEHHOrO WHAMBWAYaNbHOrO npeanpuHuMaTtens,
uMmnopTepa) npasuna, obs3aTenbHble MNpPU 3aKMHOYEHUM W UCMOSMHEHWMM NyONMYHBIX [OrOBOPOB (OOrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHnsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexagyHapogHble gorosopbl Poccuiickon egepaumm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMEHbl MHbIE NpasBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSIOTCS NpaBnna MexayHapogHoro
gorosopa.

Cratbs 3. [MpaBo noTpebuTeneit Ha NpocBeLLleHNe B 06racT 3aWwuTbl Npae noTpebutenen

MpaBo noTpebuTenen Ha npoceelleHne B o06nacTu 3awuTtbl nNpaeB noTpedbuTteneint obecnedvnBaeTcs
nocpeacTBOM BKITIOYEHUSI COOTBETCTBYOLLMX TpeboBaHWi B drefeparnbHble rocyaapCTBeHHble obpa3oBaTernbHble
CTaHOapTbl M obpas3oBaTenbHble MNpPOrpaMmbl, a TaKKe MOCPEACTBOM OpraHvM3aummM cucTembl MHOPMaLMu
notpeburenen ob ux npaBax n 0 HEOGXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. Npogasey (ucnonHuTens) obssaH nepedatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B [OrOBOPE YCMOBUIM O KayecTBe ToBapa (paboTwl, ycnyrun) npopasel, (MCMONHUTENb)
o6sa3aH nepegatb notpebuTenio ToBap (BbIMONMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHOLUA OObIYHO
npeabsaBngemMbiM TpeboBaHUSAM ¥ MPUrogHbIN ANS Uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (McnonHUTENb) Npy 3akmnoyeHMn JoroBopa Obin nocTaBneH notpebrtenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTENb)
0065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, OKasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LeNsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnn) onnucaHuo Npoaasel, 06s3aH nepegaTb NOTpedbUTENto ToBap,
KOTOPbIN COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.

5. Ecnu 3akoHamMu unu B yCTaHOBIIEHHOM UMW NOPSIAKE NpeaycMOoTpeHbl obs3aTenbHble TpeboBaHMs K ToBapy
(pabote, ycnyre), npogasel (McnonHuTenb) obs3aH nepegatb noTpebuTento ToBap (BbINOMHUTL paboTy, okasaTtb
ycnyry), COOTBETCTBYIOLLUMIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 5. lNpaBa n 0693aHHOCTM U3rOTOBUTENSA (UCNONMHUTENS, NpoAaBua) B 06nacTu yCTaHOBMNEHUST CPOKa
cnyx06bl, Cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA AN ANUTENbHOMO UCMONb30BaHUs, U3rOoTOBUTESNb (MCMOMHUTENb)
BrpaBe YyCTaHaBNMBATb CPOK CNYXObl - Mepuon, B TeYeHMe KOTOPOro U3roToBUTENb (MCMOMHUTENbL) 0653yeTcs
obecneunBatb MOTPEOGUTENIO BO3MOXHOCTb WCMOMb30BaHMS ToBapa (paboTbl) MO HA3HAYEHUID U HECTU
OTBETCTBEHHOCTb 3a CYL|EeCTBEHHble HEeOOCTaTKM Ha OCHOBaHMM NyHkTa 6 cTtatbu 19 M nyHkTa 6 cratbm 29
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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2. WsrotoBuTenb (McnonHuTenb) obsidaH ycTaHaBnuBaTbh CPOK CnyxObl ToBapa (paboTbl) ANUTENLHOro
Nonb30BaHWs, B TOM 4MCMEe KOMMSEKTYIOLWMX M3Oenuin (oetanen, ya3noB, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro neproga MoryT npeacTaBnsaTe ONACHOCTb ANS XXWU3HW, 300POBbS NOTPedUTens, NPUYNHSATL Bpe, ero
MMYLLIECTBY UIN OKpY>KatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPEMEHW, @ TaKkKe MHbIMW eQuHULaMU
n3MepeHus (KunomeTpamu, METPaMM U NPOYUMU EAMHULAMWN U3MEPEHUSA UCXOASA U3 (PYHKLMOHANBHOIO Ha3Ha4YeHUs
ToBapa (pe3ynbTarta paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsigke yCTaHOBMNEHWS CPOKOB FOQHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM CTaTbh 5
OAaHHOro JOKYMEHTa, B CBSA3M C TpeboBaHnsaMmn degepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHu4eckom
perynupoBaHumn" cM. nucbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NnuTaHusi, napoMepHO-KOCMETNUYECKMEe TOBapbl, MEANKAMEHTbI, TOBapbl OLITOBON XUMUKN Y
WHble NoaobHbIe ToBapbl (PaboTbl) M3roToBUTENb (MCNONHUTENB) 0653aH YCTaHaBNUMBAaTb CPOK FOAHOCTU - Nepuos,
Mo NCTeYEeHUN KOTOPOro Toeap (paboTa) cuMTaeTcs HENPUrogHbIM AN UCMOMb30BaHMS MO HAa3HAYEHMIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxa ToBapa (BbINONHEHWE paboTbl) NO NCTEYEHMMN YCTAHOBIIEHHOIO CPOKa rOAHOCTU, a Takke ToBapa
(BbINONHEHME PaboThl), HA KOTOPLIN AOMKEH ObITh YCTAHOBMEH CPOK FOOHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLuaeTcs.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTeEnb (MCNONHUTENBL) BNpaBe ycTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTWUiHbIA CPOK - Nepuoa, B
TeYeHune KOToporo B crnydae obHapyxeHus B ToBape (paboTe) HegocTaTka M3rotoBuTeNb (MCNONMHUTENL), MpoaaBsel,
YMOMHOMOYEHHasl opraHu3auusa unu ynosTHOMOYEHHbIN UHOMBUAYANbHbBIA NpegnpuHuMmartens, uMnopTep ob6s3aHbl
yAoBneTBopuTb TpeboBaHns notTpebutens, yctaHoBNeHHble ctatbammn 18 1 29 HacTosAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBnTenb BnpaBe NPUHATb 00S3aTENbCTBO B OTHOLIEHMM HEOOCTaTKOB TOBapa, OOHapYXKEHHbIX Mo
NCTEYEHMN YCTAHOBIEHHOMO UM rapaHTUMHOIO CpoKa (A0oNONHUTENbHOE 06A3aTenbLCTBO).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CopepxxaHve [OMONMHUTENBHOrO 00s3aTenbCTBa WM3roTOBUTENS, CPOK AEWCTBMS Takoro obssatenbcrBa u
nopsiAoK OCyLLLECTBIEHNs NoTpebuTenem nNpas Mo TakoMy 0653aTeNbCTBY ONpeaensitoTCA N3roTOBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. Npoaasey BnNpaBe yCTaHOBUTb Ha TOBap rapaHTUIHbIA CPOK, ECITN OH HE YCTAHOBIEH N3rOTOBUTENEM.

MpooaBey BrpaBe MNpUHATL 00A3aTENbCTBO B OTHOLUEHUW HEOOCTATKOB TOBapa, OOHAPYXEHHbIX MO
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBMEHHOMO N3roTOBUTENEM (AOMOMHUTENBHOE 0083aTENbLCTBO).

CogaepxaHue gononHuTensHoro obsa3artenscTea nNpogasLa, CpoK 4eNCTBUSA Takoro obs3aTensCcTBa U NOPsA0K
OCyLLLeCTBMNEHMSA NoTpebuTenem npae No TakoMy 06A3aTenbLCTBY ONPeAensATCa JOrOBOPOM Mexay notpeburenem
1 NPOAaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButens (NpogaBel) HeECET OTBETCTBEHHOCTb 3@ HEAOCTaTKU ToBapa, OOHapyXeHHble B TeYeHue
CpoKa [OewcTBUS OOMNOMHMTENbHOrO 0bsidaTenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHkTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocrne OKOHYaHMs Cpoka OEWCTBUSA AOMNOMHUTENBHOIO 00A3aTenscTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbu 19 HacToswero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

Cratbsi 6. O643aHHOCTb U3rOTOBUTENS 06ECNEUYNTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOTO OBCMYXMBaHUS
ToBapa

MNaroToButens 06s13aH obecneunTb BO3MOXHOCTb UCMONb30BaHMS TOBapa B TEYEHNE ero cpoka crnyxbbl. [ns
3TOW LIeNu N3rotToBUTeNb obecrneynBaeT PEMOHT U TEXHUYECKOE 0OCIyXMBaHME TOBapa, a TakKe BbIMyCK 1 NOCTaBKy
B TOProBble Y PEMOHTHbIE OpraHM3aLun B HEOOX0OUMbIX Afsi PEMOHTA U TEXHUYECKOro 06CnyXMBaHMsS o6beme U
acCopTUMEHTE 3anacHblX YacTel B TeYeHMe cpoka NPOM3BOACTBA TOBapa W MOCHEe CHSATMS ero ¢ Npou3BOACTBA B
TeyeHue cpoka cryxbbl ToBapa, a NPU OTCYTCTBMM TAaKOro CpoKa B TeYEHUe AEeCSTU NET CO AHS nepefayn Toeapa
notpebutento.

CraTbs 7. [NpaBo noTpebuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycnyru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TobObl TOBap (paboTa, ycnyra) Mpu OObIYHBIX YCIOBUSAX €ro
NCMNOMb30BaHWs, XpaHeHUs, TPaHCNOPTUMPOBKM 1 yTunusauumn 6ein 6e3onaceH Ang XusHu, 30opoBbs noTpebutens,
oKpyXawLler cpefpbl, a Takke He MNpUYMHAN Bped umyllecTBy notpebutens. TpeboBaHusA, KOTOpble OOIMKHbI
obecneunBatb 6e3onacHOCTL ToBapa (paboThbl, yCryrn) s XKU3HU N 340POBbs NOTPEOUTENS, OKpYXatoLLen cpeabl,
a TakKke npefoTBpalleHVe MpUYMHEeHWs Bpeda uMYyLecTBY notpebuTens, saBnsiTcs obss3aTenbHbIMU U
yCTaHaBMNMBalTCHA 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsiake.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Wsrotosutenb (ucnonHutens) obssaH obecneuvvBatb 6esonacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBMEHHOIO cpoka cryx6bl unun cpoka rogHocTH ToBapa (paboThl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosLwero 3akoHa U3rotoBuTeNb (MCMONHUTENb) HE YCTAHOBUN
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Ha ToBap (paboTy) cpok cnyx6bl, oH 06s13aH ob6ecneunTb 6e3onacHoCTL ToBapa (paboThl) B TEHYEHUe AecAaTH NeT co
OHS nepefaydn ToBapa (paboTbl) notpebutento.

Bped, NpWYMHEHHBIN XKW3HW, 300pOBbIO WM UMYLLECTBY noTpebutens BcreacteBne HeobecneyeHus
6e3onacHocTy ToBapa (paboThbl), NOANEXMT BO3MELLEHUNIO B COOTBETCTBUM CO cTaTbeln 14 HacTosAwero 3akoHa.

3. Ecnn anga 6e3onacHoOCTM MCnonb3oBaHus ToBapa (paboTbl, yCrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth crneuunarnbHble NpaBuna (ganee - npasuvna), U3rotoBuTenb (MCNOMHUTEND)
0053aH yKasaTb 3T\ NpaBuna B COMPOBOAMTENbHOW AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM MNM MHbIM crnocobom, a npofasey, (UcnomnHuMTenb) obs3aH AOBEeCTU 3TV MpaBunia OO CBedeHus
notpeburens.

Mo Bonpocy, Kacatowemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo 'occtaHgapTta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCrnyrn) 3aKOHOM WM B YCTaHOBMEHHOM WM MOpPsAKe YCTaHOBMEHbI
obsizatenbHble TpeboBaHus, obecnedynBawolime ux ©Oe30nNacHOCTb ANS XWU3HM, 340pOBbs  NOTpebuTens,
oKpyXawLlen cpefbl U NpegoTBpalleHne NpUYNHEHUs Bpeda MMYLLECTBY NOoTpebuTens, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMaM nognexut obAszaTenbHOMY MOATBEPXKAEHWIO B NOpSAaKe,
npegycMoOTPEHHOM 3aKOHOM U MHBIMY NPAaBOBbLIMU aKTaMu.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtcst npogaxa ToBapa (BbINOnHeHWe paboTbl, Oka3aHue ycrnyru), B TOM YMCre MMNOPTHOro ToBapa
(pabotel, ycnyru), 6e3 wuHdopmauum o6 ob6A3aTenbHOM MOATBEPXKAEHUN €ro COOTBETCTBUA TpeboBaHUAM,
yKa3aHHbIM B NMyHKTe 1 HAcTosILLEN cTaTbMy.

(n. 4 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn yctaHoBneHo, 4To npu cobnogeHun notpebutenem ycTaHOBMEHHbIX NPaBUN MCMOMb30BaHWS,
XpaHeHWs Unu TpaHCNopTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UMM MOXET NPUYUMHUTL BPE, )KU3HW, 340POBbLIO 1
nvywectTsy notpebutens, okpyxawwew cpege, MIrotoBUTenb  (UcnonmHuTenb, npogaseu) 06sa3aH
Hes3amennuTenbHO MNPUOCTaHOBUTL €ro MpPoM3BOACTBO (peanu3auunio) OO YCTPaHeHWs nNpuyYnH Bpeda, a B
HeobX0AMMbIX Crydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa u 0T3bIBY OT NnoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBuTemNb (MCNONHWUTENL) 0653aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pyM HEBLIMNONHEHWM W3rOTOBMTENEM (MCMOMHUTENEM) 3ToW 06s3aHHOCTU
YNOJNTHOMOYEHHbIV (hefepanbHbii OpraH UCMONHUTENbBHOW BNacTy NMPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboTkl, ycryru) ¢ BHYTPEHHETO pbiHKAa M (MnM) OT NOTpedbuTensa unu notTpebutenen B nopsake, YCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUNIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM 06 beMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. [NpaBo noTpebutensd Ha uHdopmaunio o6 nsrotosutene (McnonHuTene, NpPoasLe) n o0 ToBapax
(paboTax, ycnyrax)

1. MNMoTpebuTtenb BnpaBe noTpeboBaTb NPeAoCTaBreHMs HEOOXOOAUMOW M AocToBepHol mHdopmaumm ob
nsrotoButene (MCNOMHUTENE, NPOAABLE), pexuMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHKTe 1 HacTosLwen ctaTbn UHopMaunsa B HarnsgaHoW 1 4OCTynHOM bopMe JOBOAUTCH A0
cBeeHust noTpebuTenen nNpu 3akmYeHUM [OrOBOPOB KYMMM-MPOAAXW W OOrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NPUHATLIMKU B OTAENbHBLIX chepax 0bCcnyXnuBaHusi noTpebutenen, Ha pycckoMm sA3bIKe,
a [OMOMHUTENbHO, MO YCMOTPEHUIO M3roToBUTENS (MCMONMHWUTENsl, MNpoAaBLa), Ha rOCYAAPCTBEHHbIX NA3blKkax
cybbekToB Poccunckon ®enepaumm n poaHbIx sa3bikax Hapogos Poccunckon ®epepaunn.

Cratba 9. MHdopmaums 06 nsrotosutene (MCNonHUTene, NpoaasLe)

1. UN3roTtoBuTensb (McnomnHuTenb, nNpopaBel) 00si3aH LOBECTU [0 CBefeHuss notpebutens dupmeHHoe
HanMeHoBaHWe (HaMMeHOBaHWe) CBOEW opraHusaLuu, MecTo ee HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpopasey (MCnoNHUTENb) pa3MeLlaeT ykazaHHyo MHAOpPMaLuio Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTensb (UcnonHuTenb, Npogasel) - MHAMBMAYaNbHbLIA NpeanpuHUMaTEnb - OOMMKEH NPeaoCTaBUTb
noTpebuTtento MHopMaLnio 0 rocygapCTBEHHOW perMcTpaumm n HAaMMEHOBaHNN 3aperMcTpMpoBaBLLENO Er0 OpraHa.

2. Ecnn Bug OesaTenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NMOONEXUT
JNNLUEH3NPOBAHNIO N (MUIM) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CBedeHus notpebutens
OomkHa ObiTb [OBeAeHa MHdopmauusa O BUAE OeATENbHOCTM U3roTOBUTENS (MCNONHWUTENs, nNpoAasLa), HoMmepe
nvueHsun n (Unu) HoMepe CBMAETENbCTBA O rOCYOAPCTBEHHOW akKkpeauTauum, CPokax AENCTBUSA YKa3aHHbIX
nuueHsnn n (Mnn) cengeTenbCcTBa, a Takke nHdopMaums o0 opraHe, BblOaBLUEM YKa3aHHbIE NULEH3N0 U (Unn)
CBUOETENbCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauuma, npeaycMoTpeHHas nyHkTamy 1 1 2 HacToswen ctaTbW, OOSMKHa ObiTb JoBedeHa Ao
cBefeHus noTpebuTtenen Takke NpPU OCYLLECTBMEHUU TOProBnuv, ObLITOBOrO U WHbIX BMAOB O6CHYXMBaHUA
notpebuTenen BO BpeMEHHbIX MOMELLEHNSIX, Ha spMapKax, C TOTKOB 1 B APYruX Cry4vasix, eCrv Toprosns, 6e1ToBoe 1
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MHble BUAbI OBCnyxMBaHMA MOTpebuTenen OcCyLeCcTBRASIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoasua
(ucnonHuTens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npogaBel) o6si3aH CBOEBPEMEHHO NpeaocTaBnsATb MNOTpebuTento
HeobXx0o4MMYK U OOCTOBEPHYH MHOpMauMio 0 ToBapax (paboTax, ycnyrax), o6ecneynBaoLLyo BOSMOXHOCTb MX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpasutenscteom Poccunckon ®enepauiun.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B obs3atenbHOM Nopsaake A0MKHA coaepXaThb:

HaMMeHOBaHMe TEXHUYECKOro pernameHTa WM KMHOE YCTAHOBIMEHHOE 3aKkoHoAaTenbCTBOM Poccunckomn
defepaumm O TEeXHUMYECKOM perynupoBaHun U cBugeTenscTBylollee o6 ob6aszatensHOM MNOATBEPXAeHUM
COOTBETCTBMSA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
nUTaHNa CBeAEHUs1 0 cocTaBe (B TOM YMCie HaMEeHOBaHWe UCMOb30BaHHbIX B MPOLECCE N3rOTOBIEHNSI MPOAYKTOB
nNUTaHNa MuLleBbiX 406aBOK, BMONOrMYeckn akTUBHbIX A0DABOK, MHpOPMaLUSA O HaANMU4YMKU B MpOJyKTax MUTaHWS
KOMMOHEHTOB, MOJTYYEHHbIX C MPUMEHEHMEM FE€HHO-UHXEHEPHO-MOANMULNPOBAHHBLIX OPraHM3MOoB, B Criydae, ecnu
cofepXaHue ykasaHHbIX OpraHM3aMOB B TakOM KOMMOHEHTe cocTaBnseT Oonee OeBATM [ECATbIX MPOUEHTA),
NALLEBON LIEHHOCTU, Ha3Ha4yeHun, 00 YCroBUSIX MPUMEHEHUS U XPaHEHUs MPOAYKTOB MUTaHWUSA, O cnocobax
N3roToBIEHNs roToBbiX 6nitog, Bece (obbeme), JaTe U MecTe U3roTOBMEHUS U ynakoBku (pacdacoBku) NpOAYKTOB
NUTaHKs, a TaKke CBeAEHUSA O NPOTUBONOKA3aHMAX AN UX MPUMMEHEHMUSA NpU OTAENbHbIX 3aboneBaHusax. [NepeyveHb
ToBapoB (paboT, ycnyr), MHopMauusa 0 KOTOPbIX AOMMKHA coaepXKaTb NPOTUBOMOKA3aHWSA ANs UX NPUMEHEHNS NPpU
oTAenbHbIX 3aboneBaHusx, yteepxaaetca Npasutensctesom Poccuickon deaepaumy;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM YMcre npu onnaTe ToBapos (pabor,
yCnyr) yepes onpefeneHHoe Bpems nocne mx nepefayu (BbINOSIHEHUSA, OKa3aHusa) NoTpebuTernto, NonHy Cymmy,
noanexatlyto BeinnaTte notpedbutenem, 1 rpaduk noraeHms 3Toh CyMMBbl;

(B peq. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3¢peKkTnBHOro n 6e3onacHoro Cnonb3oBaHnsi ToBapos (paboT, ycnyr);

Hcpopmaumo 06 sHepreTudeckon ahPEeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takown nHcopmMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HEProcOepexxeHnn 1 O NOBbILLEHUN
3HepreTnyeckon a(peKkTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CMyXObl UM CPOK rOAHOCTM TOBApOB (paboT), yCTaHOBIMEHHBIN B COOTBETCTBUM C HACTOALLMM 3aKOHOM, a
Takke cBefeHNss 0 HeobXxoauMbIX OEWCTBUSIX MNOTPebUTEns Mo MCTEYEHMU YKA3aHHBbIX CPOKOB W BO3MOXXHbIX
NOCMNEACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBURN, ecnu ToBapbl (paboTbl) MO UCTEYEHUN YyKa3aHHbLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbs U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW AN
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) U3roToBuUTens (MCMnonHuUTens,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auMu WUnu YNosIHOMOYEHHOTO WHAUBMAYANbHOrO npeanpuHMMmarens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdpopmaumio o6 oba3aTensHOM NOATBEPXKOEHMM COOTBETCTBUS TOBApPOB (paboT, ycnyr), ykasaHHbIX B MyHKTE
4 ctatbu 7 HacTosALEro 3akoHa;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIO 0 NpaBuax NPoAaxu TOBApOB (BbIMONTHEHMS paboT, oka3aHUs yCcnyr);

yKasaHue Ha KOHKpPeTHoe Nnuuo, koTopoe byaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U MHdopmaumio o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHue oHOrpaMM nNpW OKasaHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENAMMN
My3blKarnbHbIX NPON3BEAEHNN.

(ab3ay BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnn npnobpeTtaembinn notpebutenem toBap Obin B ynoTpeObreHUM mnm B HEM YCTPaAHANCS HeOoCTaToK
(HepocTaTku), NOTPebUTENo JomMKHaA ObITh NpeaocTaBneHa MHopmauus 06 aTom.

3. NHopmauwms, npegycMoTpeHHas NyHKTOM 2 HACTOsLWen cTaTbu, JOBOAMTCSA A0 CBeAeHNst noTpebuTtenen B
TEXHMYECKOW OOKYMEHTaUMW, npunaraemMon K Toeapam (pabotam, ycriyram), Ha STUKETKax, MapKUPOBKOM MITN MHbIM
cnocobom, MNpUHATLIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauusa o6 obasatenbHom
NnoATBEPXKAEHMN COOTBETCTBUS TOBapOB MNpeAcTaBnaeTcs B nopsake M cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogartensctBoM Poccuiickon defepaumm 0 TEXHUYECKOM perynmpoBaHuMu, U BKIoyaeT B cebs cBefeHus o
HOMepe [AOKYMeHTa, NoATBepXAaloLllero Takoe COOTBETCTBUE, O CpOKe ero Aenctsua u ob opraHusauuu, ero
BblOaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au yTpatun cuny. - degepanbHbiit 3akoH oT 21.12.2004 N 171-93.
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Cratbsa 11. Pexum paboTbl npogasua (UCNonHUTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAanbHbIX OpraHu3auuin TOprosnv, ObITOBOrO M MHbIX BUOOB
obcnyx1BaHMsa noTpebutenen yctaHaBNMBaEeTCs MO PELUEHUI0 COOTBETCTBEHHO OPraHOB MCMOJTHUTENBHOW BNacTy
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBSIOWMX OeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXMBaHWA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOsLLEN CTaTbW, a Takke MHAMBUAYaNbHbIX
npegnpvHUMaTeneln ycTaHaBMBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTtbl npogaBua (McCnonHWUTENsl) AOBOAUTCA [0 CBefeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNOMHUTENS, NpoAasLa) 3a HeHaanexatly nHdopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3amMeaMTENbHO MOMy4MTb MpU 3akYeHun
goroBopa wuHdopmMauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npoaaBua (MCNOMHUTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBaAHHBIM YKITOHEHVMEM OT 3aKIHOYEeHUs] A0roBopa, a ecnv 4oroBop
3aKIOYEH, B pa3yMHbIVi CPOK OTKa3aTbCs OT €ro MCNOMIHEHUS 1 noTpeboBaTk BO3BpaTa yrniavyeHHon 3a ToBap CyMMbI
1 BO3MELLEHNS APYruX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€CMnun 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpogasel (MCNOMHWTENb), HE NMPeOCTaBMBLUMIA MOKyNaTento MOMHOM M AOCTOBEPHOW WHdOopMaummM o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToMm 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEMO Takon MHopmaLnn.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpu NpuYnMHEHMN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutens BCrneacTBMe HenpegocTaBreHus
eMy MOSMIHOW WM [OCTOBEpPHOW uHGoOpMauMm O ToBape (paboTe, ycnyre) notpebutens Bnpase noTpeboBaTb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YnUCre NOSHOro
BO3MELLEHUS YObITKOB, MNPUYUHEHHbIX MNPUPOAHBIM OObEKTaMm, HaxOAsAWMMCH B COBCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. MNpw paccMoTpeHUn TpeboBaHMIN NOTPeOdUTENs 0 BO3MELLEHUN YOBITKOB, MPUYNHEHHBIX HEAOCTOBEPHOWN UMK
HeJOCTaTO4YHO MOJSIHOW MHopmaumel o ToBape (paboTe, ycnyre), HEO6XOOUMO UCXOAUTb U3 NPEAnonoXeHus o6
OTCYTCTBMM Y NOTPEOUTENSA cneumanbHbIX NO3HAHWI O CBOMCTBAX M XapakTepucTuKax ToBapa (paboThbl, ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNOMHUTENS, NpoAaBLa, YNONHOMOYEHHOW opraHM3aLmMn unm
YNONTHOMOYEHHOIO MHAMBUAYaNbHOIro NpeanpuHuMaTensi, UMnopTepa) 3a HapyLleHue npae noTpeduTenen
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenend W3rotToBUTEnb (MCMONMHWUTENb, MpPOAABeL, YMNONHOMOYEHHas
opraHm3aums Unu ynosHOMOYEHHbIA MHAOVBMAYanNbHbBIN NpeanpvHMMaTen, MMNOPTEP) HECEeT OTBETCTBEHHOCT,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnvn vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKW, MPUYUHEHHbIE NOTPEOUTENIO, NoanexaT BO3MELLEHNIO B
MOMHOM CyMMe CBEPX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBOOOXOAlT W3roTOBMTENS (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOro npeanpuHUMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McCnonmHUTENb, MpodaBel, YNOMHOMOYEHHas OpraHu3auus WM  ynoSTHOMOYEHHbIN
WHAMBUAOYaNbHBIA NpeanpuHMMaTtens, uMnoptep) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEWUCMOSTHeHWe
00sA3aTenbCTB MMM 3@  HeHaanexauwlee WucrnonHeHne o6s3aTenbCcTB, €CnvM  JOKaXeT, YTO HEeWCMOoSHeHue
065a3aTenbCTB UNN UX HEHAANEXallee MUCMOSIHEHME NMPOM3OLLIIO BCNeACTBME HEMPEOAONMMON CUflbl, @ Takke no
WHbIM OCHOBaHWAM, NPeAYCMOTPEHHbLIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutens ob ynnate HeycTovku (MeHu), NPpeayCMOTPEHHOW 3aKOHOM MMM A0rOBOPOM,
noanexaT yOOBfEeTBOPEHUIO U3rOTOBUTENEM (MCMONHUTENEM, NpoaaBLOM, YNONMHOMOYEHHOW opraHusaunen mnm
YNONTHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpuHUMaTenem, UMNopTepoM) B 4OOPOBONBEHOM NopsaKe.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
6. Mpwn yoosnetBopeHun cyogoM TpeboBaHwi noTpedbuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAaET C
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N3roToBUTENS (MCNONHUTENS, NPoAaBLa, YNONTHOMOYEHHOW OpraHn3auum U yrnonHOMOYEHHOTO MHANBUAYATbHOIO
npegnpvHumaTtensi, MMnoptepa) 3a HecobnogeHne B A0OPOBOMbLHOM MOPSiAKE yOOBMETBOPeHMs TpeboBaHuWi
noTpebutens wrpag B pasmepe NATbAECAT NPOLEHTOB OT CYyMMbI, MPUCYXAEHHON CyAOM B Mosb3y notpebutens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHvem B 3aWwuTy npae notpedbuTens BbICTyNaoT 06LWecTBEHHbIE 06beauHeHNs noTpebutenen
(Mx accoumaumm, cotosbl) UMM opraHbl MECTHOTO CaMOynpaBreHusl, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO
WTpada nepeuncnaiTca ykasaHHbIM 00 beAMHEHUSIM (MX accoumaumsim, Coro3amM) Unv opraHam.

O Bo3meLlleHMM Bpefa, NPUYUHEHHOrO BCNeaCcTBUME HEeAOCTaTKOB TOBApPOB, pabOT vnu ycnyr CM. Takke
naparpad 3 rnasbl 59 K PO.

Cratba 14. VmywecTBeHHas OTBETCTBEHHOCTb 3a Bpe[, NPWYMHEHHbIA BCNeACTBME HELOCTaTKoB TOBapa
(paboTebl, ycnyru)

1. Bpea, NPUYMHEHHBIN XWU3HW, 300POBbLI0 MMM UMYLLECTBY MOTpebuTens BCMEeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HEJOCTaTKoB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHNIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeLLEHNs Bpeaa, NPUYNHEHHOTO BCreACTBME HeAoCTaTKoB ToBapa (paboThl, yeryru),
npusHaeTcs 3a NobbiIM NOTEpPNeBLUNM HE3aBUCMMO OT TOro, COCTOSAN OH B AOTOBOPHbIX OTHOLLEHUSAX C MPOAaBLIOM
(ncnonHuTenem) nnum Her.

3. Bpea, NpUUNHEHHbIV XU3HW, 300POBbI0 UMW MMYLLIECTBY NOTPebuTens, NOANeXnNT BO3MELLLEHNIO, eCnn Bpea
NMPUYMHEH B Te4YEeHNe YCTaHOBIIEHHOIO CpoKa CyxObl MNKU cpoka rogHoCTM ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4ormkeH BbiTb YyCTAHOBMEH B COOTBETCTBMM C NyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MAM CPOK FOAHOCTW, HO OH He YCTaHOBMEH, NMMbo notpebutento He Gbina
npegocTasneHa nonHas n AocToBepHas Hdopmaums o cpoke crnyxbbl nnmn cpoke rogHocTn, Nnbo notpebutens He
OblN1 NPOMHGOPMUPOBAH O HEOBXOOUMBIX OEWCTBUSAX MO MCTEYEHWM Cpoka cnykbbl MM cpoka rogHOCTU U
BO3MOXHbIX NOCNEeACTBMAX MNPU HEBBLINOMHEHUWN YyKa3aHHbIX OencTBun, nubo ToBap (pesynbtaT paboTbl) Mo
MCTEYEeHUM ITMX CPOKOB MPEACTaBnsieT OMacHOCTb AMS >XKWU3HW M 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbh 5 HacTosLwero 3akoHa U3rotoBuTenb (MCNOMHUTENb) HE YCTaHOBUA
Ha ToBap (paboTy) cpok crnyx0Obl, Bpea NOANEXUT BO3MELLEHWIO B ClyyYae ero NnpuyMHeHus: B Te4eHne 4ecATu fneT co
OHA nepedayn ToBapa (paboTbl) moTpebwuTento, a ecnu AeHb Nepefayvn yCTaHOBWTb HEBO3MOXHO, C AaThl
N3roToBreHns ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bped, npuuvHeHHbI BCMeACTBME HeOOCTaTKOB TOBapa, MOANEXUT BO3MELEHVIO MPOAAaBLOM UMK
n3roToBuTENneM ToBapa no BblboOpy NOTEpneBLUEro.

Bpea, npyynHeHHbIN BCNeACcTBUE HeJoCTaTKoB paboThl UK yCryr, NOANEXMUT BO3MELLEHUIO UCMONHUTENEM.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPWYUHEHHbLIA XXWU3HW, 300POBbLI0 MM
NUMyLLLECTBY NOTpebunTens B CBA3N C NCMOMb30BaHMEM MaTepmnanos, 060pyaoBaHns, MIHCTPYMEHTOB U MHbIX CPEACTB,
HeobxoaMMbIX Afs NPOM3BOACTBA TOBApOB (BbINOMHEHWs paboT, okasaHus ycnyr), He3aBMCUMO OT TOro, NO3BONSAN
YPOBEHb HaY4HbIX N TEXHNYECKNX 3HAHUI BbIIBUTb MX 0CODbIE CBOWCTBA MMM HET.

5. M3rotoBuTenb (McnonHuMTenb, NpogaseL) 0cBOOOXAaeTCst OT OTBETCTBEHHOCTM, €CNN AOKaXeT, YTO Bpen
NMPUYMHEH BCNEACTBME HENpeodoNUMON CWMbl UMW HapylleHnss noTpebutenem YCTaHOBMEHHbIX NpaBwn
NCMONb30BaHUSA, XPaHEHWS U TPaHCMNOPTUPOBKN ToBapa (paboTbl, ycryru).

O komneHcauun mopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbl 59 MK P®.

Ctatbs 15. KomneHcauus MmopanbHOro Bpeaa

MopanbHbI Bpen, NPUYMHEHHbIA NOTPEOUTENO BCNEOCTBME HApPYLUEHUS U3roToBUTENeM (MCMOSNTHUTENEM,
NpoAaBLOM, YMOSIHOMOYEHHOW OpraHusaumeri WNu YMNorTHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMMOPTEPOM) MpaB NoTpedutens, NPeaycCMOTPEHHbIX 3aKkOHaMM U NPaBOBbIMK akTamu Poccunckon deaepaumu,
perynupyroLwuMm OTHOLLEHUS B obnacTu 3awMTbl NpaB noTpeduTenen, nogsnexuT KOMNeHcauum npuuanHUTEnem
Bpeda npu HanuymMm ero BuHbl. Pasamep KomneHcauum MopanbHOro Bpefa onpefenserca CyqomM U He 3aBUcuT ot
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBASAeTCA HE3aBMCMMO OT BO3MELLLEHMS UMYLLECTBEHHOIO Bpeaa M

NOHEeCeHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegencTButTenbHOCTb YCOBUIM OOMOBOPA, YLWEMIISOLWMX Npaea notpebutens

1. YcnoBusa goroeopa, yweMnsiLwme npasa notpebutens no CpaBHEHMIO C NpaBuiiamu, yCTaHOBEHHBIMU
3aKOHaMN WM MHBIMKU MpPaBOBbLIMM akTamu Poccuiickon Pepepauum B obractv 3awwmTbl NMpaB notpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNOMHEHWS OOroBOpa, YLWEeMISWero npasa noTpebutens, y Hero BO3HUKNN yObITKK,
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OHM noAfiexat BO3MELLEHUIO U3roToBUTENEM (MCNOMNHUTENEM, NPOLABLIOM) B NOMHOM obbeme.

2. 3anpewaeTtca obycnosnueaTtb npuobpeTeHve ogHMX ToBapoB (paboTt, ycnyr) obssaTenbHbIM
npuodpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITK1, NPUYMHEHHBIE NOTPEOMTENIO BCNEACTBNE HAPYLLUEHUS €ro
npaBa Ha cBOOOAHLIN BbIOOp TOoBapoB (paboT, ycryr), BO3MELLATCS NPOAABLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

3anpelaetcs obycnoBnuBaTh yAOBNeTBopeHne TpeboBaHun noTpebuTtenen, NpeobsBNSEMbIX B TeYeHue
rapaHTUIHOIO CPOKa, YCNOBUSIMU, HE CBA3aHHBIMY C HegocTaTkamm ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopasey, (ncnonHuTensb) He BrpaBe 6e3 cornacua NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. lNMoTpebutens Bnpase OTKasaTbCA OT onnatbl Takux paboT (ycnyr), a ecnu OHW OmnfaydeHbl,
notpeburtenb BnpaeBe noTpeboBaTb OT MpoAaBLa (MCNOMHMTENS) BO3BpaTa ynnadyeHHoW cymmbl. Cornacue
noTpebuTens Ha BbINONHEHWE AONONHUTENbHBLIX paboT, ycnyr 3a nnaTy oopmnseTcs NpoaasBLOM (MCMONHUTENEM)
B MMCbMEHHON hopMe, ecnun MHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

CraTtbsi 16.1. dopMbl 1 NOpAAOK onnatbl NpY Npogaxe TOBapoB (BbINOMHEHUN paboT, okazaHWW yCryr)
(BBegeHa ®epgepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMnaTel TOBApoB (paboT, ycnyr) nytem
NCNONb30BaHNSA HAUWOHAINbHbIX NATEXHbBIX MHCTPYMEHTOB, a Takke Hanm4yHbIX pac4eToB No Bbibopy noTpebuTens.

O6sa3aHHOCTbL 06ecnednTb BO3MOXHOCTbL onnaThl ToBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHarbHbIX
NnaTeXxHblX WHCTPYMEHTOB B paMKax HaUWOHANbHOM CUCTEMbl MAATEXHbIX KApT HE pacnpoCcTpaHseTcs Ha
CyObeKToB nNpeanpuHMMaTenbCkon OesaTenbHOCTW, Bbipydka OT peanu3aumym ToBapoB (BbIMOMHeHMs paboT,
okasaHwus ycnyr) 6e3 yyeta Hanora Ha 4O6aBNeHHYI0 CTOMMOCTb MM 6anaHcoBasi CTOMMOCTb akTUBOB (OCTaToYHas
CTOMMOCTb OCHOBHbIX CPeACTB N HeEMaTepuarnbHbIX akTMBOB) KOTOPbIX 32 NPEeALLECTBYHOLINA KaneHaapHbIA rog He
npeBbllWaeT npefenbHble 3HavYeHusl, ycTaHoBneHHble [lpaButenbctBom Poccuickon dPepepaumm  aAns
MUKpONpeanpusaTUn.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTLCA NOTpPebuTenem B COOTBETCTBMU C yKa3aHWEM
npogasua (UCNOMHWTENHA) MyTEM pacyeToB 4epe3 CYObEKTOB HaUMOHanNbHOW MNMaTEeXHOW CUCTEMBbI,
OCYLLECTBMALMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBMU C 3aKoHodaTenbcTBoM Poccuiickon degepaunm o
HaUMOHarnbHOW MNNaTEeXHOW CUCTEME, €CNM WHOE He YCTaAHOBMEHO dedepanbHbIMU 3aKOHAMU UM UHBIMU
HOpMaTMBHbIMU NPaBOBbLIMK akTamu Poccuiickon depepaumn.

3. MNMpwn onnaTe ToBapoB (paboT, ycnyr) HanMYHbLIMU AEHEXHbIMU CpeacTBaMu obs3aTenscTBa noTpedutens
nepea npoAdaBuoM (UCnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYMTaKTCA UCMOSIHEHHBIMKM B pasMepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMS HaNMU4HbIX OEHEXHbIX CpeacTB npoaasuy (MCMOMHUTENHO)
nmnbo nNnaTexHoMy areHTy (cybareHTy), OCyLLeCTBAILWEMY AeATENbHOCTb NO NPUEMY NnaTexen PU3NYECKMX ML,

Mpu onnate TOoBapoB (paboT, ycnyr) nyTem nepeBoga NPedoOCTaBNsSEMbIX MNOTPEOUTENEM HaNUYHbIX
OEHEeXHbIX cpefcTB 0e3 OTKpbITUs OaHKOBCKOro cyeta obA3aTenbcTtBa MOTpebOMTeENns nepea MpoaaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKTCA UCMOSMTHEHHBIMU B pa3Mepe BHECEHHBIX AEHEXHbIX
CcpeacTB C MOMEHTa BHeCEHMSI MOTpPebuTenem HanuyHbiX OEHEXHbIX CPeACTB KPeAMTHOW opraHu3aumy nmbo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCyLeCTBNAWNM AeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaumnmn o HauMoHanbHOM NNaTeXXHon cuctTeme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpUMMeHsieMbiX hopm
BGesHanu4yHbIX pacyeToB 0bs3aTenbcTBa notpebutens nepen nNpoAaBLOM (MCMOMNHWTENEM) Mo onnate ToBapoB
(paboT, ycnyr) cuMTaloTCs UCNOMHEHHBIMU B CYMMeE, YKa3aHHOMW B pacrnopsXXeHun 0 nepeBoae OEHEXHbIX CPeACTB, C
MOMEHTa NOATBEPXKAEHMS €r0 UCMOMNHEHMA 0b6cnyXuBaroLen NnoTpeduTens KpeanTHOM opraHu3aunen.

4. MNpwn onnarte ToBapoB (paboT, ycnyr) npoaasLy (MCNONMHUTENIO) 3anpeLLeHO YCTaHaBNNBaTb B OTHOLLEHWM
ofHoro Buga ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba ux omnmnaTbl NocpeacTBOM
HanM4HbIX Pac4eTOB UMK B paMKax NpUMeHsIeMbIX hOpM Be3HanNMyHbIX pacyeToB.

5. Mpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapyleHnem TpeboBaHUM NyHKTa 1 HACTOsALLEN CTaTbL.

Cratbsa 17. CynebHas 3awuta npae notpeburtenen

1. 3awmTa npaB noTpebuTenen oCyLLECTBMNSIETCS CY0M.

2. Ncku o 3awmTe npae notpebuteneit MoryT bbiTb NpeabsBreHbl No BbIGOpy UCTLUA B CyA4 NO MECTY:

HaxXoXOEHUS opraHM3auuMM, a ecrnv OTBEeTYMKOM SIBMsieTCs WMHAMBMAYaNbHbIN NpearnpuHUMaTtenb, - ero
XKUTENbCTBA;

XUTENbCTBA UMK NpebbiBaHUs UCTLA;

3aKIMYEHWS UM UCTIONHEHUS] [OrOBOpa.

Ecnu nck k opraHmsaumm BblTeKaeT U3 AeATENbHOCTU ee hunmana unm NpeacTaBUTENbCTBA, OH MOXET ObITb
npegbsiBNEH B Cyf, N0 MECTY HaxoXaeHns ee ounmnana unu npeactaBMTeNsCTBa.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNoTpebutenu, nHble UCTUBI NO UCKaM, CBA3AHHLIM C HapyLLeHneM npaB noTpebuTtenein, ocBobOXaalOTCs OT
ynnaTbl rocy4apCTBEHHON MOLUSMHLI B COOTBETCTBUM C 3aKoHOAATenscTBOM Poccuiickon depepaumm o Hamnorax u
cbopax.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)
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naga Il. 3ALUTA NPAB NOTPEBUTENEN NP NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. MpaBa noTpebutens npm obHapyxeHun B TOBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyXeHns B TOBape HeJOCTATKOB, €CN OHWU He ObInv OroBOpeHbl NPOAABLIOM,
no cBoeMy BblOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e mogenu u (unu) apTukyna);

notpebosBaTb 3aMeHbl Ha TakowW Xe ToBap APYron Mapku (Mogenwn, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LIEHbI;

notpeboBaTb COPa3MePHOro YMEHbLUEHUNS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuTenbHOro 6e3BO3ME3QHOr0 YCTPaHEHVUs HeJOCTaTKOB TOBapa WNM BO3MELLEHWS
pacxodoB Ha WX UcnpasrieHne noTpeburenem unu TpeTbUM JIMLOM;

OTKa3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npoAaku v noTpeboBaTb BO3BpaTa yMradeHHoOW 3a ToBap
cymmbl. o TpeboBaHMIO NpogaBLa 1 3a ero cHeT NoTpebuTens OIMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUSI YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpoJaxu TOBapa HeHaanexawero kavectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBIEHHbIE
HacTosAWwmMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHmn notpeburtens.

B oTHOWeHMN TexXHU4Yeckn CrnoXHOro ToBapa noTpebutenb B criydyae obHapyXeHWss B HEM HedOCTaTKOB
BnpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta ynnavyeHHON 3a Takou
TOBap Cymmbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha ToBap 3TOMW Xe Mapku (Mogenun, apTukyna) unm Ha
TaKOoW e ToBap APYrov Mapku (Mogenwu, apTuKyra) C COOTBETCTBYIOLLMM NepepacHeToM MOKYMHON LieHbl B TeYEHMe
NATHaguaTu OHEeW co OHA nepedadv notpebutento Takoro TtoBapa. 1o MCTeYeHMM 3TOro cpoka yKasaHHble
TpeboBaHWA NnoanexaT yaoBNeTBOPEHUIO B OAHOM M3 CrieyHoLmMX CIy4aes:

obHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTAHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXHOCTb UCMOMb30BaHWs TOBapa B TEYEHME KaX4oro roga rapaHTUMHOIO Cpoka B COBOKYMHOCTH Gonee
YyeMm TpuauaTb OHeW BCrneacTeBMe HEOAHOKPATHOro YCTPAHEHUS ero pa3nnyHbIX HE4OCTaTKOB.

[MepedeHb TEXHUYECKM CMNOXHBIX TOBAPOB yTBepXxaaeTcs [pasutensctBom Poccuiickon ®epepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbu, NpeabsaBnalTca noTpedbutenem npogasuy nubo
YNOSTHOMOYEHHOWN OpraHn3auun UM ynorHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenb BnpaBe nNpegbsBuTb TpeboBaHWs, yka3aHHble B ab3alax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHvM3auuy Unm ynosIHOMOYEHHOMY WHAMBWUAYANbHOMY
npegnpvHUMaTento, MnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsaABneHnst aTux TpeboBaHun notpebutens BnpaBe BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa n notpebosatb BO3BpaTa ynnavyeHHON 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENSA KacCOBOrO UMW TOBapHOro yeka nnbo MHOrO AOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycrnoBums NOKYMKn ToBapa, He SIBNAETCS OCHOBaHWEM AN OTKasa B yAOBeTBOPEHMN ero TpebosaHun.

Mpogasey (M3roToBUTEMb), YMONHOMOYEHHas OpraHu3auuMs WNu YNoNHOMOYEHHbIM WMHAMBMAYaNbHbBIN
npegnpvHumaTtens, umnopTep 06s3aHbl NPUHATL TOBap HeHagsexallero kavectsa y noTpedbutens u B cryyae
Heob6Xx04MMOCTI MPOBECTU NPOBEPKY KadecTBa ToBapa. [MoTpebuTtens BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa MpoAaBel (M3roToBUTEND),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHuMaTens, umnopTep 06a3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa NMPOBOAMTCH B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 n 22 HacTosiwero 3akoHa ans yaoBneTBOPEHMs] COOTBETCTBYIOLLMX TpeboBaHui notpedutens. MNotpebuTens
BMpaBe NpUCYTCTBOBATbL NPY NPOBEAEHNM 3KCNEePTU3bl TOBapa U B CriyYae HeCcornacus ¢ ee pesynstaTtamu ocropuTb
3aKmMYeHVe Takon IKCNepTH3bl B cyaebHOM nopsigke.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 3KcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HefocTaTku BO3HWKIM  BCReacTBue
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaEeT npoAaseL, (M3roToBUTENb), NOTPebUTENb 0653aH BO3MECTUTL NpoAaBLy
(n3rotoBUTENIO), YNONMHOMOYEHHOW OpraHu3auMn UM ynonHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
NMNOPTEPY pacxoibl Ha MPOBEAEHUE IKCNEPTU3bI, a TAKKE CBA3AHHbIE C ee NMPOBEAEHNEM PACXOAbl HA XPaHEHNE U
TPaHCMOPTUPOBKY TOoBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpogasey (M3roToBMTENb), YMNONIHOMOYEHHAsA OPraHu3auusi WM YNONHOMOYEHHbIA WHAMBUAYaNbHbIV
npegnpvHumaTtenb, UMNOPTEpP OTBeYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH rapaHTUIHbBINA CPOK,
ecnv noTpebutenb JOKaXKeT, YTO OHWM BO3HMKIN A0 nepedayn ToBapa noTpebuTento nnm no npuyMHam, BO3HUKLLIMM
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00 3TOro MOMeHTA.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOWeHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHLIA CPOK, MnpogaBel, (M3roTOBUTEND),
YNOJSTHOMOYEHHAsA OpraHM3aums Uny ynoHOMOYEHHbIM UHAMBUAYanNbHbIA NpeanpyuHMMaTenb, UMNopTep oTBevaeT
3a HefoCTaTKu TOBapa, eCnv He AOKaXeT, YTO OHW BO3HUKIW Mocne nepegady ToBapa notpebutento BcneacTane
HapyLleHus noTpebuTenem nNpasui UCMONb30BaHUA, XpPaHEHUS UM TPAHCMOPTUPOBKM TOBapa, OEeNCTBUN TPETbUX
NV UM HENPEOAONVMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee naTv KUMOrpaMMoB Af1S1 PEMOHTA, YLIEHKMU,
3aMeHbl 1 (unu) Bo3BpaT UX MOTPEOMTENO OCYLLECTBMSIOTCA cunamum U 3a cyeT npogasua (U3rotoBuTens,
YMNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WHAMBMAYaANbHOroO npeanpuHumaTtens, uMmnopTepa). B
crny4yae HeucnonHeHus AaHHoM 06A3aHHOCTK, a TaKkke Npu OTCYTCTBUM NpoaasLia (M3roToBUTENS, YNONHOMOYEHHOW
opraHu3aumm unv ynoriHOMOYEHHOro MHAMBWUAYaNbHOrO MpearnpuvHUMaTtens, MMnoptepa) B MecTe HaxoXAeHus
notpebutensa goctaBka U (MnNv) BO3BpaT yKa3aHHbIX TOBAapOB MOTYT OCYLLECTBMAATbCA notpebutenem. [Mpu atom
npogaeel,  (M3roToBWUTENb,  YMONIHOMOYEHHAs  OpraHuM3aumsi WU YNOMHOMOYEHHBIN  WHAMBWUAYalbHbIN
npegnpvHumaTtenb, MMIopTep) 06s3aH BO3MECTUTb MOTPeOMTENo pacxofpbl, CBA3aHHble C AOCTaBKOM W (Mnwn)
BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHWM HEOQOCTATKOB TOBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPEeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roToBMTEMO, YMNOMHOMOYEHHOW OpraHusauum WnM  YNONHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHumMaTento, MMMopTepPy) B OTHOLIEHUW HEOOCTAaTKOB TOBapa, €Cnu OHW ObHapyXeHbl B Te4veHue
rapaHTUIAHOIO CPOKa MITN CPOKa rOAHOCTM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHMM TOBApPOB, Ha KOTOPbIE rAPaHTUNHBLIE CPOKW MUITM CPOKW FOAHOCTU HE YyCTaHOBMNEHbI, NOTpebuTens
BNpaBe NpeabsiBUTb yKasaHHble TpeboBaHWsl, ecnu HedocTaTKM TOBapoB OOHapyKeHbl B pa3yMHbIA CPOK, HO B
npegenax AByx NneT co AHA nepefayun ux notpebutento, ecnu 6onee ANUTENbHbLIE CPOKN HE YCTAaHOBMEHbI 3aKOHOM
UnN1 JOroBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHBLIN CPOK TOBapa, a Tawkke CPOK ero cnyxbbl ucyucnseTcsas COo AHA nepejaynm ToBapa
notpebutenio, ecnu MHOe He NpedycMOTPEHO AOroBopoM. Ecnu AeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCASIIOTCA CO AHS M3roTOBIEHNs ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Onsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TU CPOKU WMCHUCIISIOTCS C MOMEHTa HaCTYMneHusi
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn ncxoasa U3 KNMMaTUHECKUX YCITOBUIA MECTa HaXOXAeHNs1 NoTpeduTenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Nno4yTe, a Takke B Cyvasx, eCriv MOMEHT 3akIioYeHnst Jorosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa NoTpebutento He coBnagalT, 3TU CPOKUM UCHUCHSIIOTCA CO OHS
OoCcTaBkuM ToBapa notpebutento. Ecnu notpebutens nueH BO3MOXHOCTW WUCMOMb30BaTb TOBap BCreacTBME
0bCTOATENBLCTB, 3aBUCAWMX OT MpofdaBua (B YacTHOCTM, ToBap HyXZaeTcsa B CneumanbHOW YCTaHOBKe,
NOAKNIOYEHUN Nnn cbopke, B HEM UMEKTCS HeJOCTaTKu), rapaHTUNHBIN CPOK HEe TeyeT A0 YCTPaHeHUs NpogaBL oM
Takux 0b6cToATensbCTB. Ecnu AeHb AocTaBky, YCTaHOBKW, NOAKMOYEHUS, COOpKM ToBapa, yCTpaHeH s 3aBUCALLUX OT
npogasua obCcToATENbCTB, BCNEACTBME KOTOPbIX NOTPedbuTEenb HE MOXET MCMOMb30BaTb TOBAp MO Ha3HA4YeHuIo,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCH CO AHSA 3aKM0YEeHNs JOroBopa Kynnun-npogaxu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCTV ToBapa onpefensieTcs NepnoaoM, UCHUCISIEMbIM CO OHS U3rOTOBMEHUsI TOBapa, B TeYeHWE
KOTOPOro OH NPUrofeH K MCMONb30BaHWU0, UM AATON, 40 HACTYNIIEHUSA KOTOPOW TOBap MNPUrodeH K MCNOMb30BaHNIO.

MpoJomKNTENBLHOCTL CpOKa rOAHOCTM TOBapa [AOfKHa COOTBETCTBOBATb 0OsidaTenbHbIM TpeboBaHUSAM K
6e3onacHocTy ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATBLCA Ha KOMMMEKTYOLWME N3Aenms N COCTaBHbIE YacTh OCHOBHOTO
ToBapa. [[apaHTWIHbIE CPOKU Ha KOMMMEKTYOLWME N3LEeNnNs 1 COCTaBHbIE YacTN NCHUCASIOTCA B TOM Xe Nnopsgke, 4Yto
W rapaHTUNHBIA CPOK HA OCHOBHOM TOBap.

[[@apaHTUMHbIE CPOKM Ha KOMMMEKTYLWMne W3Oenus M COCTaBHble YacTW TOBapa CYMTalTCA paBHbIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE u3fenve, ecnv WMHOe He YCTaHOBMEeHO AoroBopoM. B crniyyae, ecnu Ha
KOMMNIEKTYOLLEE U3JeNMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBLIA CPOK MEHbLUEN
NPOOOIMKUTENBHOCTM, YeM rapaHTUWHBI CPOK Ha OCHOBHOE Wu3fdenue, noTpebuTens Bnpase nNpeabsBUTb
TpeboBaHWs, CBS3aHHble C HegocTaTkamu KOMMMEKTYILWEro M3genus M COCTaBHOW 4YacTu ToBapa, npu ux
oBHapyXeHUn B Te4eHe rapaHTUMHOIO Cpoka Ha OCHOBHOE M34enNne, ecrin MHoe He NPeaycMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUNHBIA CPOK Gornbluer NPoOOSHKUTENBHOCTH, YeM
rapaHTUIAHbBIA CPOK HA OCHOBHOW ToBap, NoTpebuTens BnpaBe NpegbaBuTb TPeOOBaHUS B OTHOLLEHUM HEOOCTATKOB
TOBapa npu yCcrnoBum, YTO HEJOCTATKM KOMMIIEKTYIOLLEro u3genust obHapyXeHbl B Te4eHMe rapaHTUHOIO Cpoka Ha
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3TO n3genue, He3aBUCUMO OT UCTEYEHUS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosLLel cTaTbe, JOBOAATCH A0 CBeAeHMs noTpebuTtens B nHopmaumm o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyasix, Korga npegyCMOTPEHHbIN AOroBOPOM FapaHTUMHBIN CPOK COCTaBNAeT MeHee ABYX MeT U
HeJoCTaTKM ToBapa ObOHapyXeHbl NOTpebuTeneMm no UCTEYEHUU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutens BnpaBe NpeabsBMTb NpodaBuy (M3roToBuTEN) TpeboBaHMSA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTKy ToBapa BO3HWKIIM A0 ero nepegayum notpebutento unm no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisSiBNeHUs CyLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutens BnpaBe npeabsBUTb
N3roToBUTEN0 (YNONTHOMOYEHHOW OpraHv3aLMmM Unu ynonHOMOYEHHOMY WHAMBUAYaANbHOMY NpeanpvHMMaTento,
umnoptepy) TpeboBaHne 0 6€3BO3MEe3AHOM YCTPaHEHUN TaKMX HEOOCTATKOB, €CNU LOKaXeT, YTO OHW BO3HUKMM A0
nepeagayu ToBapa noTpedbutento unm no NpuYMHam, BO3HUKLLIMM OO STOr0 MOMeHTa. YKka3aHHoe TpeboBaHne MoxeT
ObITb NMPeabsABNEHO, €CnM HeAOCTaTKM ToBapa OOHapyXeHbl MO UCTEeYEeHWW OBYX NET CO OHsS nepejadyn ToBapa
noTpebuTento, B Te4YEHNE YCTAHOBIIEHHOMO Ha TOBap cpoka CryX0bl NNy B TeYeHe OeCsTU NET CO OHS nepegaym
ToBapa noTpebutento B cnyvae HeyCTaHOBIEHUS Cpoka Cryx0Obl. Ecnin ykasaHHoe TpeboBaHue He YOOBNETBOPEHO B
TeyeHne ABaguatv OHEN CO OHSA ero npeabsBneHus notpeduTenem unu obHapyXeHHbI UM HeJoCTaToK ToBapa
ABMNSIETCA HEYCTPaHMMbIM, NOTpebutenbs No cBoeMy BbIGOPY BNpaBe NpeabsBUTb M3rOTOBUTENHO (YNOSTHOMOYEHHOWN
opraHm3aumm unu yrnorHOMOYEHHOMY MHOVBMAYaNbHOMY NPeAnpuHMMaTento, UMNopTepy) NHbIE NPeayCMOTPEHHbIE
nyHkToM 3 ctaTbu 18 HacTosiwero 3akoHa TpeboBaHUA MM BO3BpaTUTbL TOBApP M3roTOBUTENO (YNOSTHOMOYEHHON
OopraHusaumm unu ynoriHOMOYeHHOMY MHAUBUAYANbLHOMY NpeanpuHuMaTento, uMnopTepy) n notpebosaTb Bo3BpaTa
ynnayYeHHOW AeHEXHON CYMMbl.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 20. YcTpaHeHue HegocTaTKoB TOBapa M3rotosutenem (NpogasLoM, YNONTHOMOYEHHOW opraHu3aunem
WM YNOMHOMOYEHHbIM MHANBUAYANbHbLIM NPeAnpuHUMaTeneM, UMNopTEPOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHMs He4OCTaTKOB TOBapa He onpefenieH B NMCbMEHHOW hopme cornalleHneM CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl M3roToBuTeneMm (MPoAaBLOM, YMOMHOMOYEHHOW OpraHusauuen unm
YNONTHOMOYEHHbIM  MHAMBMAYAlNbHBIM  NpeanpuHMMaTeneM, MMMNOPTEPOM) He3aMeaMTENbHO, TO €eCTb B
MWHUMarnbHbIN CPOK, OBGBEKTMBHO HEOBXOANMBIN AN UX YCTPaHEHUS C y4eToMm OBbl4HO NMpuMeHsemoro cnocoba.
Cpok ycTpaHeHus HedoCTaTKOB TOBapa, onpeAensemMbln B MMCbMEHHOW (hOpMe COrfalleHneM CTOPOH, He MOXeT
npeBbILAaTb COPOK NATb OHEN.

B cnyyae, ecnu Bo BpeMsl yCTpaHeHMs He4OCTaTKOB TOBapa CTaHeT O4eBMAHBIM, YTO OHW He ByAyT yCTpaHeHbl
B OnpeAeneHHbln cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYUTb COrnalleHne 0 HOBOM CPOKe YCTpaHeHus
HegdocTaTKoB, ToBapa. [Npu 3ToM OTCYTCTBME HEOOXOAUMbIX A4S YCTPaHEHMS HE4OCTATKOB TOBapa 3anacHbIX YacTew
(oeTanen, matepuanos), obopygoBaHust nv NogobHble NPUYMHBLI HE SIBNSAOTCA OCHOBAHWEM AN 3aKIOYEHWS
cornalleHnsi o0 TakoM HOBOM CPOKE M He 0CBODOXAatloT OT OTBETCTBEHHOCTU 3@ HapYyLLEHNE CPOKa, OnpeaerieHHoro
cornalleHneM CTOPOH NepBOHaYarnbHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MOMb30BAHWSI M3rOoTOBUTENb, NpodaBel, MO0 YNONMHOMOYEHHas
opraHusaumsi wWnu yYNOMHOMOYEHHbIA WHAMBUAYANbHLIN NpegnpuHuMmatens o6a3aHbl Npu  NpegbsaBAeHUn
notpebutenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK 0e3BO3ME3OHO MpefocTaBuTb NoTpebutento Ha
nepuog pemMoHTa ToBap ANUTENbHOrMO MONb30BaHMA, O6nagarowuin 3TUMK Xe OCHOBHbIMU MOTPEBUTENLCKUMM
cBovicTBamu, obecneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB AMMTENBHOMO MOMb30BaHWS, Ha KOTOpble
yKkasaHHOe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs NpaButenscTBoM Poccuickon depepaumm.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB TOBapa rapaHTWUAHbIA CPOK Ha Hero npoprieBaeTcsl Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMofb3oBancs. YkasaHHbIA Nepuog UcHNCNsieTcs co OHs obpalleHust noTpebutens c
TpeboBaHneM 00 ycTpaHeHUMM HeLOCTATKOB TOBapa [0 [OHsI Bbldadn €ro no OKOHYaHuM pemMoHTa. pu Bbigaye
ToBapa W3rotoButenb (NPOAAaBEL, YMONHOMOYEHHas OpraHu3auus WM YNoNHOMOYEHHbIA WHAMBUOYATbHbIN
npegnpvHumaTtens, UMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHON hopMe noTpedbutento uHdopmaumio o aate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHMM OOHapyXeHHbIX UM HEeAOCTATKOB TOBapa, O AaTte
nepegayv ToBapa notpebutenem Ans ycTpaHeHUs HeAOCTaTKOB TOBapa, O AaTte yCTpaHeHns HeJoCTaTKoB ToBapa ¢
nx onucaHmem, 0O MCNONb30BaHHbLIX 3amnacHbIX YacTaAX (JeTandx, martepuanax) u o gate Bblgadum ToBapa
noTpebuTento N0 OKOHYaHUN YCTPaHeHNs He4OCTaTKOB ToBapa.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLEro N3genus UM cocTaBHON
YacTy OCHOBHOIO M3OENNS, HA KOTOPbIE YCTAHOBIEHbI FAPAHTUAHBIE CPOKU, HA HOBbIE KOMMIEKTYIOLLEE M3AENME UK
COCTaBHYI0 4aCTb OCHOBHOIO U3AENns yCTaHaBNMBAETCH rapaHTUNHBLIN CPOK TOM e NPOAOIMKUTENBHOCTHU, YTO U Ha
3aMeHEeHHbIe KOMMMEKTYyoLWee n3genme U cCoCTaBHYH0 YaCcTb OCHOBHOIO U3AENns, ecrin MHOE He NPeayCMOTPEHO
OOroBOPOM, Y rapaHTUMHbIV CPOK CHUCNSETCH CO OHS Bblgavm NOTpPebuTento 3Toro ToBapa No OKOHYaHUM peMOHTa.
(n. 4 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 21. 3ameHa ToBapa HeHaasnexallero ka4yectea
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1. B cnyyae obHapyxeHusa notpebutenem HegoCTaTKOB TOBapa U NpeabsaBneHus TpeboBaHns 0 ero 3ameHe
npogasey,  (M3roToBUTENb,  YMNOMHOMOYEHHAsd  opraHu3auus WUNU  YNONTHOMOYEHHbIN  MHAMBUAYaNbHbIV
npegnpvHumaTtens, MMnoptep) obs3aH 3aMeHWTb TakoW TOBap B TEYEHWEe CeMU OHEeW CO OHA NpeabsABeHUs
ykazaHHoro TpeboBaHus noTpebuTtenem, a npm Heob6XOOMMOCTWM OOMOSIHUTENLHOW MPOBEPKM KavyecTBa TaKoro
ToBapa npoAaaBLOM (M3roTOBMTENEM, YNOMTHOMOYEHHOW OpraHu3aumen UM ynormHOMOYEHHbIM WHAMBUAOYaNbHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHVe ABaALaTU OHEN CO OHS NPeabsBEHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTENs, yNOMHOMOYEHHOW OpraHvM3aunm nunm yrnornHOMOYEHHOro MHOVBUAYaNbHOIO
npegnpvHumaTtensi, MMnopTepa) B MOMEHT npeabsBneHns TpeboBaHus OTCyTCTBYeT Heobxoaumbli Ansi 3aMeHbl
TOBap, 3aMeHa AorkHa bbITb NpoBeAeHa B TeYeHMe MecsiLa CO AHA NpeabsaBneHus Takoro TpeboBaHums.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutens O 3ameHe
ToBapa MOAMNEXWT YOOBNETBOPEHUIO MO €ro 3asBfeHW0 B CPOK, HEOOXOAMMBLIV ONA O4YepenHOn [OCTaBKu
COOTBETCTBYHOLLEro ToBapa B 3TW panoHbl, B Criydae OTCYTCTBMS y npogasua (M3rotoBuTens, YNnonHOMOYEHHON
opraHusaumm unu yYnornHOMOYEHHOro WHAUBMAYANbHOro npeanpuHumMaTens, umnoprtepa) Heobxoaumoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBeHNs yKasaHHOro TpeboBaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetcs Gonee cemu gHen, no TpeboBaHuo noTpebutens npogaseL
(n3rotoBuTeEnb NMB0 YNONMHOMOYEHHAst OpraHM3aunst Uy ynomHOMOYEHHbIN MHANBUAYaNbHbIV NpeanpuHumaTens) B
TeyeHne Tpex AHeN co OHA npenbsBneHus TpeboBaHusA O 3aMeHe ToBapa 00s3aH 6e3B03mMe3aHO NpefoCcTaBUTb
noTpebuTento BO BPEMEHHOE MOJMb30BaHUE Ha Nepuog 3aMeHbl TOBap AJIMTENbHOIO Nonb3oBaHus, obnagatowmi
3TMMM X€ OCHOBHbIMU MOTPEOUTENBCKUMU CBONCTBaMMK, obecneydmB ero JOCTaBKy 3a CBOW cYeT. OTO NpaBumo He
pacnpocTpaHsieTCsa Ha ToBapbl, NMepevYeHb KOTOpbIX Onpeaensercd B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacTosiero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4ecrTea JoSmkeH ObITb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He ObIBLUUN B
ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUHbIV CPOK MCHUCIIAETCS 3aHOBO CO AHSA Nepedayun ToBapa notpeburtento.

CraTbsl 22. Cpoku yO0BnNeTBOPEHUS OTAENbHbLIX Tpe6oBaHU NoTpedbuTens
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

TpeboBaHUs NOTPedbUTENS O COPA3MEPHOM YMEHbLLUEHUN MOKYNHON LieHbl TOBapa, BO3MELLEHUN pacxonoB Ha
ncnpasrieHMe He4oCTaTKOB TOBapa NoTpebutenem nnmn TpeTbMM NMLIOM, BO3BpaTe yrniavyeHHOW 3a ToBap AEHEXHOM
CyMMBbI, a Takke TpeboBaHMe 0 BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX NOTPEOUTENO BCNeacTBME Npoaaxu ToBapa
HeHaanexailero kayectBa numbO MpefoCTaBreHMs HeHagnexawen uHdopmauum o ToBape, noanexar
YOOBMETBOPEHNIO MNPOAaBLOM  (M3rOTOBUTENEM, YMNOMHOMOYEHHOW OpraHusaumen unuM  YnorHOMOYEHHbIM
WHOUBMAYaANbHbIM NpegnpuHMMaTeneM, WMNOPTEPOM) B TeyeHne [ecATM [HEeNW CO [OHA NpeabsBreHus
cooTBeTCcTBYtoLLEero TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW oOpraHusauun  unm
YNOJTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMAaTens, uMnoptepa) 3a MpPOCPOYKY BbIMOMHEHUS TpeboBaHui
notpedutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX ctaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEHMe (3a4epXKKy BblNONHeHUs) TpeboBaHusa noTpebuTens 0 NpeaocTaBneHun eMmy Ha nepuop pemMoHTa
(3amMeHbl) aHanormyHoro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3auns Unu ynonHOMOYEHHbIN
WHAMBUAYaNbHbIA NpeanpvHUMaTenb, MMNopTep), AOMYCTMBLUUIA TakMe HapyLIeHus, ynnadynBaeTt notpebuTento 3a
KaXKAbI AE€Hb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpOoM TpeboBaHue
noTpebutens 4omkHO ObiNo GbITb YAOBNETBOPEHO NpoAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW opraHu3aumei
WM YNOMMHOMOYEHHbIM  WMHAMBWUAYamNbHBIM  MPeAnpuHUMAaTeneM, UMMNOpPTepoM), B AeHb [0OpPOBOMLHOrO
YOOBMNEeTBOPEHNs Takoro TpeboBaHUsi Unu B AeHb BbIHECEHWS CyaeBHOro peLlueHns, ecnu TpebosaHne 4OOPOBOMLHO
YAOBIETBOPEHO He ObINo.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyvae HeBbinonHeHus TpebosaHwi notpebutens B CpPOKW, NpedyCMOTpeHHble ctatbamn 20 - 22
HacTosiwero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIGOpPY NpeabsBUTb MHble TPeOOBaHUSA, YCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

CraTbsa 23.1. NocneacTBus HapyLwWeHUs NPoAaBLOM CpoKa nepefayv NpeaBapuTenbHO OnnadvyeHHoro Topapa
noTpebuTento
(BBegeHa denepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Oorosop kynnu-npoaxwu, npegycmaTpmBatolnin 06sa3aHHOCTb NOTpebuTensa npeasBapuUTenbHO ONnaTuTb
TOoBap, AOIMKEH COAepXaTb YCIOBME O CPOKE Nnepefayun ToBapa notpeburternto.

2. B cnyyae, ecnu npogasel, NOMy4yMBLUMI CYyMMY NpegsapuTenbHON onsnaTthl B onpegenieHHOM JOroBOpoM
Kynnu-npogaxwu pasmepe, He UcnonHun oba3aHHOCTb MO nepegade ToBapa NoTpebuTento B yCTaHOBMAEHHbIN TakuM
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OOroBOpPOM CPOK, NoTpebutens No cBoeMy BbIGoOpy Brnpase notpebosaTb:

nepegavum onnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIW CPOK;

BO3BpaTa CyMMbl NpeaBapuTenibHON onnatbl ToBapa, He NnepeaaHHoro NpoAaBLOM.

Mpn atom notpebutenb Bnpase notpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHbIX eMy
BCMeACTBUE HapylleHWs YCTAHOBMEHHOro [OroBOPOM KyMnu-nMpogaxu Cpoka nepefayn npeasapuTenibHO
onna4YeHHOro Toeapa.

3. B cnyvyae HapylweHuss ycTaHOBNEHHOrO AOrOBOPOM KYNMW-NPOAAXM Cpoka nepepadv npegsapuTenisHO
onnaYeHHOro Tosapa noTpebutento npogaseL, ynnayvBaeT eMy 3a Kaxdbl AeHb NPOCPOYKN HEYCTOWKY (neHu) B
pa3Mepe NOfoBMHbI NPOLEHTa CyMMbl NpeasapuTenbHOM onnaTtbl ToBapa.

HeycTowka (neHun) B3bICKMBAETCH CO OHA, KOraa no AOroBopy Kynnu-npoaaxu nepegada tosapa notpebutento
AorkHa 6bina 6blTb ocyllecTBneHa, A0 AHA nepefadyn ToBapa noTpebuTtenio wnu Ao OHS YyOOBMETBOPEHMUS
TpeboBaHusa noTpebuTensa o Bo3BpaTe emy NpeaBapuUTENbHO YNNavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW NoTpebuTeneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY npeaBapuTeribHOM
onnaTbl ToBapa.

4. TpeboBaHusa notpebuTens o Bo3BpaTe ynravyeHHOW 3a ToBap CyMMbl M O NOSIHOM BO3MeELLEeHWUN YObITKOB
noanexaT yOOBMETBOPEHUIO MPOAABLOM B TeYeHWe AeCATW AHeW CO AHA NpeabsBrieHNs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YCTaHOBMNEHHble MYHKTOM 2 HacTosWeWn cTaTbW, He noanexar
YOOBMETBOPEHMIO, eCnu NpoAaBel, AOKaXeT, YTO HapylleHue CPOKOB nepegayn notpebuTtento npeasapuTenbHO
OnnayYeHHOro ToBapa NpomM3oLLIIo BCNeACTBUE HENPeo4oNMMON CUMbl NN NO BUHE NOTpebuTens.

Crtatba 24. PacueTbl ¢ noTpeburenem B criydyae npuobpeTteHms um ToBapa HeHaanexallero kayectea

1. MNpn 3ameHe ToBapa HeHagrnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3TuX ke mogenn u (1nm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHagexallero Ka4ecTsa Ha Takow >xe ToBap APYrov Mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aaMeHe, HUxXe LieHbl ToBapa, NpeocTaBieHHOro B3aMeH, notpeburens
OOIMKEH OOoMnaTuTb pasHuLy B LIEHAX; B Criydae, ecnu LieHa ToBapa, noanexallero 3ameHe, Bbille LieHbl TOBapa,
npegocTaBneHHOro B3aMeH, pa3HuLa B LieHax BbinnavmMBaeTcs notpebutento. LieHa ToBapa, nognexaliero 3aameHe,
onpeaensieTcss Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHme NOTpPebuTens He yAOBNETBOPEHO NMPOAABLIOM, LieHa
3amMeHsieMOoro ToBapa M LeHa nepegaBaemMoro B3aMeH ToBapa onpedensitoTcd Ha MOMEHT BblHECEHMS CyOoM
peLleHns 0 3ameHe ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsasneHus notpebutenem TpeboBaHWS O COpa3MEpPHOM YMEHbLUEHUU MOKYMHOW LieHbl
TOBapa B pacyeT NpMHUMaeTCs LieHa ToBapa Ha MOMEHT nNpeabsBneHns notTpedbutenem TpeboBaHus o6 yLeHke unu,
€Cnv OHO A406POBONBLHO HE YAOBIETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM PELLUEHUS O COPA3MEPHOM YMEHbLLIEHUN
MOKYMHOMN LeHblI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa notpeduTtens Bnpase TpeboBaTh BO3MELLEHUS pa3HULbI
Mexay LIeHOW ToBapa, YCTaHOBITEHHOM JOrOBOPOM, U LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT JOBPOBONBHOMO
YAOBMNETBOPEHUS Takoro TpeboBaHMsA unu, ecnvm TpeboBaHWe [0OPOBOMIBLHO HE YOOBNETBOPEHO, HA MOMEHT
BblHECEHUSA CyOOM peLLeHus.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwlero kayecTBa, MNPOLAHHOrO B KpeauT, noTpeduTento
BO3BpaLLLAeTCsa ynravYeHHasl 3a TOBap OEHeXHas CyMMa B pas3Mepe MOoralleHHOro Ko AHI0 BO3BpaTta yka3aHHOro
TOBapa KpeamTa, a Takke BO3MeLLaeTcs nnara 3a npegocraBrneHve kpeguta.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KayecrtBa, NpuobOpeTeHHoro noTpebutenem 3a cyet
noTpebnTenbCckoro kpeguta (3amma), npoAaaseL, 06s13aH BO3BpaTUTL NOTPEOUTENIO yNNaydeHHYH0 3a TOBap AEHEXHYHO
CyMMYy, a TaKkKe BO3MECTUTb YynfayeHHble noTpedbuTenem npoueHTbl WM UHble MnaTexu no AOoroBopy
noTpebuTenbCKoro kpeauta (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbga 25. NpaBo noTpebutens Ha o6MeH ToBapa Hagnexallero kKayectea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHbIN TOBAp HaAanexallero kayecTsa Ha aHanormyHbIn
TOBap y nMpofasua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbIA ToBap He nogoiien no dopme,
rabaputam, hacoHy, pacuBeTKe, pa3mMepy UM KOMMeKTauuun.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet nNpaBo Ha 06MeH HENPOOOBOMNBLCTBEHHOrO TOBapa HaAnexallero kayectesa B TeYeHue
YeTblpHaALATU OHEN, HE CcUUTas OHS ero MOKYMKu.

O6mMeH HeNpPOAOBONLCTBEHHOIO TOBapa Haanexallero kayecTsa NpoBOAUTCS, €CNN YKa3aHHbIN ToBap He 6bin
B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BUA, NoTpebuTtenbckne cBONCTBa, NroMObl, habpuyHble Apnbiku, a
TaKkke MMEEeTCs TOBapHbIA YEK MM KaccoBbI Yek nMMbo MHOM noaTBEpXAAloLWMiA onnaty yka3aHHOro ToBapa
AokyMeHT. OTcyTcTBME Y NOTpebuMTEensi TOBApHOIO Yeka I KacCOBOro Yeka nnbo MHOro NoATBepXKAatoLLero onnaty
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TOBapa AOKYMEHTa He NnuLIaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE MOKa3aHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He noanexawux OOMeHy MO OCHOBaHMSAM, YKa3aHHbIM B HacTOsiLLEW cTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaunn.

2. B cny4yae, ecnu aHanornyHbli TOBap OTCYTCTBYET B Mpodaxe Ha AeHb obpalleHust notpebutens k
npoaasLy, NOTPebUTENb BNpaBe 0TKa3aTbCs OT UCMONHEHUS LOroBOpa Kynnu-npodaxu n notpeboBatb Bo3BpaTa
yNia4yeHHOM 3a YyKa3aHHbI TOBap OEHEXHOW cyMMmbl. TpeboBaHue noTpebutensi o Bo3BpaTe YnradeHHOM 3a
YKa3aHHbIA TOBap [AEHEXHOW CyMMbl MOANEXWT YOOBMETBOPEHMIO B TevyeHMe Tpex AHEeW CO OHs Bo3BpaTa
yKa3aHHOro Toeapa.

Mo cornaweHunio notpeburtensa ¢ npogasLomM 0OMeH ToBapa MoOXeT ObiTb NpeayCMOTPEH Npwu NOCTYNNeHUN
aHanorm4yHoro Toeapa B npogaxy. Npoaasey 06s3aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. JoroBop pO3HNYHOW KyNNn-Nnpoaaxm MOXeT OblTb 3aKoyYeH Ha OCHOBaHWUM O3HaKoMIeHns noTpebuTtens ¢
npeanoXeHHbIM NpOoAaBLIOM ONucaHWeM ToBapa NOocpeacTBOM KaTaroros, NPocnekToB, 6yknetos, OTOCHMMKOB,
cpeacTB CBA3N (TENeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UKW MHBIMW WCKOYaoWNMY BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus noTpebutens ¢ ToBapom nNubo obpasuom ToBapa NpWU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHbBIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBuUOM OO0 3aKYeHus orosopa AomkHa OblTb npegocTaBneHa notpebutento nHgopmauns ob
OCHOBHbIX NOTPEOMTENbCKMX CBOWCTBaX TOBapa, ob agpece (MecTe HaxoXAeHUs) npogasua, O MeCcTe N3roToBIeHMS
TOBapa, O NOSIHOM (PMPMEHHOM HaMMEHOBaHWM (HaMMeHoBaHUN) NpoAasLa (M3roToBuTens), o LueHe 1 06 ycnosmnsx
npuobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe CryxObl, CPOKe FOAHOCTM U rapaHTUAHOM CPOKe, O MopsiAKe onnaTbl
TOBapa, a TaKkke 0 CPOoKe, B TEYEHME KOTOPOro AeNCTBYET NPEAIOXKEHNe O 3aKMYeHn JOroBopa.

3. MNotpebutenio B MOMEHT AOCTaBkM ToBapa [JofkHa ObiTb B MMCbMeHHOW chopme npepocTaBreHa
nHdopmaumsa o ToBape, npegycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeayCMOTPEHHas MyHKTOM 4
HacTosLen cTaTbn MHopMaLmsa O NopsAKe U CpoKax BO3BpaTa Tosapa.

4. MNoTpebuTens BNpase oTka3aTbCsA OT TOBapa B Noboe BpeMs 40 ero nepegaydu, a nocne nepegaym tosapa -
B TEeYeHNe cemun OHeNn.

B cnyyae, ecnn nHdopmauma o nopsgke M cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He Obina
npegocTaBneHa B MMCbMeHHOW hopme B MOMEHT A0CTaBKM ToBapa, NoTpebutens BnpaBe 0TKasaTbCs OT ToBapa B
TeueHne Tpex MecsLeB C MOMEHTa nepefayun ToBapa.

BosBpar TOBapa Hagnexallero kavyectBa BO3MOXEH B Crflyyae, eCnM COXpaHeHbl ero ToBapHbI BuA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBEPXAAoLWMIA DaKT 1 YCroBKUA NOKYMKX yKasaHHOro ToBapa.
OTcyTcTBME Yy NOTpebuTena OOKyMeHTa, MoATBepxaarowero akt u ycnoBmus MOKynKku ToBapa, He nuaeT ero
BO3MOXXHOCTU CCbINaTbCA Ha Apyrne gokasaTenbCTBa NpnobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT ToBapa  Hagmnexallero KadecTBa, MMeloLlero
WHAMBUAOYanNbHO-ONpPeaerneHHble CBONCTBA, €CMW yKa3aHHbI ToBap MOXeT ObiTb WUCMOMb30BaH WCKMOYUTENBbHO
npuobpeTaroLmnm ero noTpeduTenem.

Mpu oTkase noTpebuTtensa oT ToBapa npodasel, AOMMKEH BO3BPaTUTb €My OEHEXHYK CYMMY, YMradeHHYo
notpebutenem no JOroBopy, 3a UCKITHOYEHNEM pacxodoB NpodaBua Ha AOCTaBKy OT noTpebuTens Bo3BpaLleHHOro
ToBapa, He Mno3gHee 4YemM Yepe3 OecATb AHEN CO [AHA NpeabsBreHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocneacTteysa Npodaxu ToBapa HeHaanexallero kayecTBa AMCTaHUMOHHBIM crocobom npopaxu ToBapa
YCTaHOBIEHbI MOMOXEHUSIMUN, NPEAYCMOTPEHHBIMU cTaTbsiMu 18 - 24 HacToswero 3akoHa.

CtaTtbs 26.2. [MpaBmna npogaxu OTAENbHbIX BUOOB TOBApOB
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu oTAENbHbLIX BUAOB TOBAPOB yCcTaHaBnmBatoTcs MNpaButensctesomM Poccuiickon ®egepaumn.

Mnaga lIl. SALLUUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUU
PABOT (OKA3AHUWM YCNIYT)

CraTbsa 27. Cpoku BbINONHEHMs paboT (oKasaHus ycnyr)

1. NcnonHutens o6a3aH OCYLWECTBUTL BbINOMNHEHNE paboTbl (OKasaHue ycnyru) B CpPOK, YCTAHOBMEHHbIN
npaBunaMn BbIMNOMHEHNS OTAENbHbIX BWMAOB PaboT (okasaHus OTAenbHbIX BMOOB YCNYr) WnvM [OrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B pgoroBope O BbINONHEHWM paboT (Oka3aHUM  yCriyr) MOXeT
npegycmaTpmBaTbCsl CPOK BbINOMHEHUss paboTbl (OKasaHusa ycnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
nNpeaycMOTPEH, a TakkKe CPOK MeHbLUEW NPOAOIHKMTENBbHOCTH, YEM CPOK, YCTAHOBMNEHHBIN yKa3aHHbIMY Npasuiamu.

Ctpanunua 14 us 23



2. Cpok BbINOMNHeHUs paboTbl (OKkazaHus ycryrn) MoXeT onpefensTbCca AaTomn (Nepruoaom), K KOTOPO AOMKHO
ObITb 3aKOHYEHO BbINOMHEHNE paboTbl (OKkasaHwe ycnyrn) unu (1) gaTton (NEpUoAoM), K KOTOPOW MCNOMHUTENb
OOJDKEH MPUCTYNUTL K BbIMNOSIHEHMIO PaboThl (OKa3aHUIo ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHne paboTbl (Oka3aHuMe YCMyrn) OCYLLECTBRSETCA MO 4YacTam (gocTaBka
nepuoanyecKkorn nevaTu, TeEXxHU4eckoe obCnyXnBaHne) B TeHEHNE CPOKa OENCTBMSA JOrOBOpa O BbINOMHEHUN paboT
(okazaHum ycnyr), JOMKHbI MpegycMaTpmBaTbCs COOTBETCTBYIOLLME CPOKU (MEpUOAbl) BbIMOMHEHWS Takux paboT
(okasaHus ycrnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NlocneacTBms HapyLLEeHUs UCNONTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. ECnvM MCnonHWTENb HapyLWW CPOKWU BbIMOSMIHEHMS paboThl (OKa3aHMs yCryru) - Cpoku Hayana u (unwm)
OKOHYaHMS BbINOMHEHNS paboTbl (OKa3aHWst yCriyrn) u (Mnm) NPOMeXyTOYHbIE CPOKM BbIMONTHEHUSI paboThbl (OKa3aHus
yCNyru) unm Bo Bpems BbIMONTHEHMS paboThl (Oka3aHus ycnyru) ctano o4eBUOHbIM, YTO OHa He ByaeT BbIMonHeHa B
CpOK, NoTpebutens no cBoemy BbIGOpY BNpaBge:

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTENO HOBbIN CPOK;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy41Tb BbiNONHEHNE paboThl (OKasaHue ycnyru) TpeTbUM nvuam 3a pasyMHYHK LIeHY UNK BbIMOMHUTL €e
CBOUMM cunamm n notTpeboBaTtb OT UCMOMHUTENS BO3MELLLEHWS MOHECEHHBIX PACX040B;

notpeboBaTb YMEHbLUEHUS LeHbl 3a BbiNOMHEHNe paboTbl (OKka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNS AOroBopa O BbINONHEHUN paboTbl (OkazaHum ycnyru).

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe nNoTpeboBaTb TAKKe MOSIHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX EMY B CBSI3W C
HapyLleHMeM CPOKOB BbIMOTHEHMSA paboThl (OKa3aHus ycnyri). YObITKM BO3MELLAKOTCS B CPOKWU, YCTAHOBIEHHbIE AN
YAOBINETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHMM NoTpebuTens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBblE CPOKM BbINOMHEHUS paboTbl (OKka3aHMs yCnyru) ykasbiBalTCA B
A0roBope O BbINONHEeHMU paboTbl (Oka3aHuK ycnyriu).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBLIX CPOKOB MOTpebuTens BnpaBe NpeabsBUTb UCMOMHUTEND MHble TpeboBaHuS,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbinonHeHHON paboTbl (Oka3aHHOM ycryrn), Bo3BpallaemMas noTpebutento npy otkase OT UCMOMHEHMS
O0roBopa o BbINOSIHEHMM paboTbl (OKa3aHWKM YCryru), a Takke yYuTbiBaemasi Npyu YMEeHbLUEHNN LEeHbI BbINOMHEHHON
paboTbl (Oka3aHHOW yCcnyru), onpegenseTca B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKase oT UCMOMHEHNsI 4OroBOpa O BbIMNOSHEHWUM PaboThl (OKa3aHUM yCryrn) UCMONTHUTENb He BrnpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NPOLIECCe BbIMNOMHEHNUs paboTbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMNONHEHHYK paboTy (OKka3aHHYK YCNyry), 3a UCKIMHYEHUEM Cryyas, ecnu notTpebutens NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapylleHWs1 yCTaHOBIEHHbIX CPOKOB BbIMOMHEHMSA paboTbl (OKa3aHWs YCIyru) UM Ha3Ha4YeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HACTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENb ynnadvuBaeT notpeburento
3a Kaxabl AeHb (Yac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pa3mepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHUsA ycryrn), a ecrnm LieHa BbIMONIHEHMS paboThl (OKa3aHus ycryru) 4OroBOpoM O
BbINOMHEHNM paboT (OkasaHuW ycnyr) He onpederneHa - obLier LeHbl 3aka3a. [JoroBOpoM O BbIMNONHEHWMM paboT
(okazaHumM ycnyr) mexagy notpebuteneMm u UCMOMHMTENEM MOXET ObiTb yCTaHOBMEH Gonee BLICOKWIA pa3smep
HEeyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbiNOMNHeHus paboTbl (Oka3aHud ycnyru), ee atana
B3bICKMBAETCS 3a KaxablVi OeHb (Yac, ecnmn CpokK onpedernieH B Yyacax) NpoCpoYKkv BMOTb OO Havarna BbINOMHEHUS
paboTbl (Oka3aHus ycrnyru), ee atana unv npegbsBrneHus notpedbutenem TpebosBaHnii, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUS BbIMOSNIHEHWS paboThbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3@ KaxXbll AeHb (4ac, eCriv CPOK OnpeaeneH B Yacax) MPOCPOYKM BMOTb 40 OKOHYaHUS BbIMOMTHEHUS
paboTbl (Oka3aHua ycnyru), ee aTana unu npeabsaBneHns notpebutenem TpeboBaHnn, NpeayCMOTPEHHbBIX MYHKTOM
1 HacTosILLEen cTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM noTpebutenem HeycTomku (NeHW) He MOXEeT MpeBbllaTb LEeHy OTAeNnbHOro Buaa
BbINONHEHNs1 paboTbl (OKaszaHusa ycnyru) unu obLuylo LeHy 3akasa, eCcnu LieHa BbINOMHEHUs OTAEeNbHOro Buaa
paboTbl (Oka3aHus ycryrn) He onpeaeneHa 4OroBOPOM O BbINOMHEHUN paboThl (Oka3aHun ycrnyru).

Pa3mep HeycTolkK (NeHn) onpeaensieTcsa, UCXOAst U3 LieHbl BbINOMHEHUsT paboTbl (OKasaHus ycnyru), a ecnm
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yKkaszaHHasl LeHa He onpeferneHa, Ucxoas M3 obLUel LieHbl 3akasa, CyLLlecTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTPeGuTens [OOMKHO 6bino 6GbiTb YOOBNETBOPEHO WCMOMHMTENEM B [AeHb [O0GPOBOMBHOIO
yOOBNETBOPEHMS Takoro TpeboBaHUsS U B A€Hb BbIHECEHWS cyAeGHOro pelueHusi, ecniu TpeboBaHue noTpebuTens
[06POBOIBLHO YAOBETBOPEHO HE ObISO.

6. TpebGoBaHua noTpebuTensl, yCTAHOBMEHHbIE MyHKTOM 1 HacTosAwei cTaTbW, He noanexat
YOOBNETBOPEHWIO, €CIM UCMIONHUTENb AOKAXET, YTO HapyLleHUe CPOKOB BbIMOSIHEHUSI paboThl (OKa3aHUs YCIyru)
MPOM30LLIIO BCreACTBUE HEMPEOAONUMON CUMbl UK MO BUHE NoTpebuTensl.

CraTtbs 29. NpaBa noTpebuTens npyu 06HapPYXeHUN HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW yCryru)

1. MoTpebutenb npu obHapyXeHUn HeJOCTATKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru) Brnpase Mo
cBoeMy BbIbopy notpeboBaTb:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYHIOLLIENO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKasaHHOW ycnyri);

6e3B03Me34HOr0 M3roTOBNEHUS APYrod Bewy W3 OOHOPOAHOrO MaTepuana Takoro Xe KavecTtBa WM
MOBTOPHOrO BbLINONHEHNss paboTbl. lpu 3TomM noTpebutenb o0653aH BO3BpPaTUTL paHee nepedaHHyl emy
NCMoNHUTENeM BeLlb;

BO3MELLEHUS NMOHECEHHbIX UM PacxofoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOW
yCcryru) CBOMMU CUnamu Uinm TpeTbuMy nuuamm.

YpnosneTtsopeHue TpeboBaHuin notpebutenst o 6€3B03Me3AHOM YCTpaHEHMM HEAOCTATKOB, 06 N3roTOBNEHU
Apyron Bewy wunM O NOBTOPHOM BbINOMHEHUM paboTbl (Oka3aHMM ycnyrv) He ocBobOXAaeT WCMONHUTENs oT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLEHNe Cpoka OKOHYaHWS BbIMOMHEHUs paboThl (OKaszaHus ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHuK YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObLITKOB, €CNN B YCTAHOBIMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HeaocTaTku
BbIMOSIHEHHON paboThbl (OKasaHHOW YCMyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
OT MCNOSfHEHMS J0roBopa O BbINOfHEHUM paboTbl (OkasaHuu ycnyru), ecrnm UM oBHapyXeHbl CyLeCTBEHHble
HegoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCyrn) MMM WHblEe CYLUECTBEHHble OTCTYMMEHWs OT YCNoBWiA
Aorosopa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHWUs YObITKOB, MPUYMHEHHBIX €My B CBS3WN C
HegocTaTkaMu BbINONHEHHOW paboThl (OKa3aHHOW ycnyrv). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE ANS
YAOBNETBOPEHNSA COOTBETCTBYOLMX TpeboBaHMn noTpebuTtens.

2. LleHa BbINonHeHHoOM paboTbl (OKa3aHHOM yCcnyri), Bo3Bpallaemasi noTpedbuTento npm oTkase OT UCMONHEHUS
A0roBopa o BbINONHEeHMN paboTbl (OKa3aHMK yCryru), a Takke yynTbiBaemas npy yMeHbLUEHUW LeHbl BbINMOMHEHHON
paboTbl (Oka3aHHOW ycnyru), onpeaensieTcsi B COOTBETCTBMU C NyHKTaMu 3, 4 n 5 ctatbun 24 HacTodAwero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAoCTaTKaMu BbIMOMHEHHOW paboTbl (Okas3aHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbINONIHEHHON paboTbl (OKa3aHHOW yCcnyrv) unn B XoA4e BbINOMHEHWs paboTbl
(okasaHusa ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HeAdoCTaTKM NPV MPUHATMM BbINOMHEHHOW paboTbl
(okasaHHOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMONIHEHHOW paboThbl
(okazaHHOM ycnyru), ecnu oHWM OBHapyXeHbl B TEYEHWe rapaHTUMHOIO CPoKa, a Mpu ero OTCYTCTBUM B pa3yMHbIV
CpOK, B Mpegenax AByX NeT CO AHSA NPUHATUSA BbINONIHEHHON paboTbl (Oka3aHHOW YCMyru) Unu NATU NeT B OTHOLLEHUU
HeJoCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBeE.

(n. 3 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

4. cnonHnTtenb OTBEYaeT 3a HeJocTaTku paboThl (YCnyrun), Ha KOTOPYK He YCTaAHOBIIEH rapaHTUMHLINA CPOK,
ecnv notpedutenb OOKaXeT, YTO OHW BO3HWKIW OO0 €€ MPUHATUS MM UMM MO MpU4MHaM, BO3HMKLLIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBMEH rapaHTUIMHBIA CPOK, UCTIONHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnu He JOKaXeT, YTO OHW BO3HWKNM Mocre NpuHATUA paboTbl (ycnyrn) noTpebutenem BcneacTeve
HapyLleHMs UM MpaBui UCNOMb30BaHNA pe3ynbTarta paboTbl (ycnyru), AeNCcTBUA TPETbUX MWL, U HENPEOZONIMMO
CuUnbl.

(n. 4 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, koraa npeaycMoTPEHHbIN JOrOBOPOM rapaHTUMHBIN CPOK COCTaBNSAET MeHee ABYX NeT (NaTn net
Ha HeOBWXUMOE MMYLLECTBO) M HegocTaTkm paboTbl (ycnyru) obHapyxeHbl notpebutenem no ucrtedeHun
rapaHTMMHOIO CpoKa, HO B npedenax ABYyX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npegobsBUTbL TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacToSALWEen CTaTby, Crn JOKaXKeT, YTO TakMe HedoCTaTku
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 STOFO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHUS CyLECTBEHHbIX HeJOCTaTKOB paboTbl (ycryrn) notpebutens Bnpase npeabsBuTb
ncnonHutento TpebosaHne o 6€3B03ME3AHOM YCTPaHEHUM HEOOCTATKOB, €CNU JOKaXeT, YTO HEAOCTaTKN BO3HUKIM
00 NMPUHATUSA UM pesynbTaTta paboTsl (YCnyru) unm no Npu4MHaMm, BO3HUKLLIMM A0 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNN Takne He[oCTaTku OBHAPYXeHbl MO UCTEYEeHUM ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pe3ynbtat paboTbl (ycryrn) cpoka cryxbbl UM B TedeHue AECSATM NeT CO OHSA MPUHATUS pesynbTaTa paboThbl
(ycnyrn) notpebutenem, ecnu cpok CnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBNETBOPEHO B
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TeYyeHne OBajuaTtu OHEN CO OHSA ero npeabsiBNeHust NoTpeduTenem mnnm obHapyXeHHbI HeOOCTaTOK SABNSETCA
HeyCcTpaHUMbIM, NOTpebuTens No ceBoemMy BbIbopy BnpaBe TpeboBaThb:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHIOLLETO YMEHbLUEHUS LIEHbI 3@ BbIMONHEHHYO PpaboTy (Oka3aHHY yCryry);

BO3MELLEHUS MOHECEHHBLIX UM PacXOA4OB MO YCTPAHEHMWIO HEAOCTATKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCryrv) CBOMMU CUnamu Unm TpeTbuMn nuuamu;

OTKa3a OT UCMOSTHEHUSI OrOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWM YCryrn) u BO3MeLLEeHNs YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHWs He4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTtbl (ycnyru) AomkHbl OblTb yCTpaHEHbl UCMOMHUTENEM B pasyMHbI CPOK, Ha3HaAYEeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWst HeAOCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE UMK B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NnMbo B 3asiBNEHWM, HanpaBieHHOM NoTpebuTenemM UCNONHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HEe4OCTaTKOB BbINOSIHEHHOM
paboTbl (Oka3aHHOW YyCrnyrM) UCMOMHWUTEMb YnradMBaeT MNOTPebuTEnto 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neHo), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW ONpeaensioTcd B COOTBETCTBUM C NYHKTOM 5 cratbm 28
HacTosiero 3akoHa.

B cnyyae HapyLlueHuMs yka3aHHbIX CPOKOB NOTpebuTene Bnpase NnpeabsaBUTb UCMIONHUTENIO UHbIE TpeboBaHUS,
npegycMoTpeHHble NyHkTamu 1 u 4 ctaTtbun 29 HacTosAwero 3akoHa.

Cratbs 31. Cpoku yOooBrneTBOpeHUst oTAeNbHbIX TpeboBaHuii noTpebuTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHWMM LiEeHbl 3a BbIMOJIHEHHYH paboTy (OKasaHHyl ycryry), o
BO3MELLIEHUN pacxofoB MO YCTPAHEHUI0 HeJOCTaTKOB BhINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUramm
UnNu TPeTbMMM NMLAaMK, a TakKe O BO3BpaTe ynnayvyeHHoW 3a paboTy (ycnyry) AEeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1
nyHkTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexat YAOBMETBOPEHUIO B OECATUOHEBHbLIN CPOK CO OHA
npeabaBEeHNss COOTBETCTBYOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYrov BELLM M3 OOHOPOOHOro MaTtepuana
TaKoro e KayecTsa Uin 0 NOBTOPHOM BbINOSTHEHUM PAbOThI (OKa3aHUK yCryrn) Nnoanexart yA0BNeTBOPEHMIO B CPOK,
YCTaHOBMEHHBIN ANsi CPOYHOIO BbINOMHEHUS paboThl (OKa3aHus ycrnyru), a B cny4vae, ecriv aT0T CPOK HE YCTAHOBIIEH,
B CPOK, NPeAyCMOTPEHHbIA JOrOBOPOM O BbIMOMHEHWUM paboThl (OKa3aHWM ycryru), KOTopbl Obin HeHaanexatile
NCMOJSTHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBETBOPEHUS OTAENbHBLIX TpeboBaHW
noTpedbuTens NCMONMHUTENb yNnadynBaeT NOTPeOUTENO 3a KaXabl AeHb MPOCPOYKM HEYCTOWKY (MEHH), pa3mep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTca B COOTBETCTBMU C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapyweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswen cratbu, notpebutens Bnpase
NpeabABUTb UCTIONHUTENIO MHblE TpeboBaHMs, NpegyCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 n 4 ctaTteun 29
HacTosiero 3akoHa.

CraTbs 32. [NpaBo noTpebuTens Ha oTkas OT UCMOMHEHUS1 JOFOBOPa O BbINOMHEHUM paboT (OKka3aHum ycryr)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|-|0Tpe6l/ITeJ'Ib BrnpaBe O0TKa3aTbCA OT UCMOJIHEHUA OOoroBopa O BbIMNOJIHEHUN pa60T (OKGSaHI/IVI yCJ'IyF) B Nntoboe
BpemMAa npu ycnosuun onnatbl UCNOJTHUTENHO (baKTI/ILIeCKVI NMOHECEHHbIX MM pacxoaoB, CBA3AHHbIX C UCMOJIHEHUEM
06s13aTENbLCTB NO OaHHOMY O0roBsopy.

Cratbsa 33. CmeTa Ha BbINonHeHre paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycrnyru), NpeaycMOTPEHHOW OOrOBOPOM O BbIMOMHEHMM paboThbl
(okasaHuu ycnyru), MoxXeT OblTb COCTaBneHa TBepaas unv npubnmantensHas cmeta.

CocTaBneHue Takon cmeTbl Mo TpeboBaHUIO NOTPEOUTENSA UK UCNONHUTENS 06s3aTenbHO.

2. VicnonHuTenb He BrnpaBe TpeboBaTb yBENWYEHNS TBEPAOW CMETHI, @ NOTPEBUTEND - €€ YMEHbLUEHNUS!, B TOM
yucne B cryyae, korga B MOMEHT 3akiioYeHWst JOroBopa WCKI4Yanacb BO3MOXHOCTb MPeayCcMOTPeTh MOSHbIN
o6bem nognexalumx BbIMOSIHEHNIO paboT (OkasaHuIo yCnyr) nnM HeobXxoaAMMbIX Ans 3TOro PacxodoB.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBENWYEHWs TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopynoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX emy
TPeTbMMU NWLAMW YCNyr, KOTOpOoe Henb3d ObiNo npegycMoTpeTb Mpu 3akntoudeHun porosopa. [Mpu oTtkase
noTpebutens BbINONMHUTL 3TO TpeboBaHME UCNONHUTENb BNpaBe pacToPrHyTb AOroBop B cyaebHoM nopsiake.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)
3. Ecnu Bo3HMKkNa Heob6xoaUMOCTb BbINMOMHEHWUS JONONMHUTENbHbBIX paboT (Oka3aHUsA AONOMHUTENBHbBIX YCITYT)
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N NO 3TOW NPUYMHE CYLLLECTBEHHOIO MPEBLILIEHUS MPUBNN3NTENBHON CMETbLI, UCTMONHUTENL 06513aH CBOEBPEMEHHO
npegynpeantb 06 aTom notpebutens. Ecnv noTpebuTens He gan cornacve Ha npeBbllleHne NpUBM3NTENbHOM
CMEThl, OH BrpaBe OoTKasaTbCH OT UCMONHEHUs foroBopa. B 3ToM cnyyae vcnonHutesnb MoxeT TpeboBaTb OT
noTpebutens ynnatbl LeHbl 3a BbINOMHEHHYIO paboTy (OKkasaHHYyH ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeamBLUMA NOTPEOUTENS O HeobXOoAMMOCTU MpEBbILLEHMS
nNpubnManTenbHoM cMeTbl, 0653aH MCNOMHUTL LOTOBOP, COXPaHss NpaBo Ha onnaTy paboTbl (ycnyru) B npegenax
NpUBGNM3NTENBHON CMETHI.

(n. 3 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Crtatba 34. BoinonHeHne paboTbl N3 matepmana UCNoMHUTENS

1. WcnonHutensb 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOMIHEHMU paboThl, N3 CBOEro
mMaTepuana u CBoMMn CpeacTBaMu, €Criv MHOE He NPeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npegocTaBMBLUMIA MaTepuan AN BbIMNOMHEHWS paboTbl, OTBEYaeT 3a ero HeHagnexailee
Ka4ecTBO Mo npasunam o6 0TBETCTBEHHOCTM NMpoAaBLa 3a ToBapbl HEHaAnexallero kKa4ecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuvan ucnonHuTens onnaynsaeTcs notpedbutenem npu 3akmnoYeHnn ykazaHHOro JOroBopa nosiHOCTbI0
Wnu B pasMepe, ykasaHHOM B [OroBOpe O BbINOMHEHMM paboTbl C YCOBMEM OKOHYaTeNbHOro pacyeTta npwu
nonyyYyeHun notpebutenemMm BbINOMHEHHOW MChonHuTenem paboTbl, ecnn MHOM MOPSAOOK pacyeToB 3a maTepuan
NCMNOMHUTENs He NPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegycMOTPeHHbIX JOrOBOPOM O BbINOMIHEHUKN paboTbl, MaTepmnan MOXeT ObITb NpeaocTaBneH
ncnonHutTenem notpedutento B kpegut. [Nocneaytollee namMeHeHve LeHbl NpeaoCcTaBNeHHOro B KpeanT Matepumana
UCNoNHUTENS He BriedeT 3a cobor nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan ucnonHuTens n HeobxoanmMble A5 BbINOMHEHMSA paboTbl TEXHNYECKNE CPeACcTBa, UHCTPYMEHTI

1 Nnpoyee AOCTaBMATCA K MECTY BbIMONIHEHUSI paboT MCNOMHUTENEM.

O npuMeHeHun nonoxeHwn ctatbeM 35 K OTHOLIEHUSM MO AOroBOPY, CBA3aHHOMY C OKa3aHuWeM YCnyr no
XUMUYECKOM YNCTKE M3aenui, cMm. nuceMo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTepuana (C BeLpto) noTpebutens

1. Ecnu paboTta BbINONHHAETCA MOMHOCTBIO WM YacTUYHO M3 MaTtepuana (C Bewbl) notpebutens,
UCMNoNMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCMob30BaHKe.

WcnonHutens 06a3aH:

npegynpeantb notpebutens o HeNpuMrogHoOCTU UM HeJoBpOoKavYeCcTBEHHOCTU NepedaHHoro notTpebutenem
MaTepuana (BeLum);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHom nnu 4acTMYHOM yTpaThl (NOBpeXAeHUsl) matepumana (Belwu), NpMHATOro oT notpeburens,
ncrnonHuTenb 06s3aH B TPexAHEBHbIA CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarioM (BeLlblo) aHarormyHoro
KayecTBa W Mo XenaHuo NoTpedbutens N3roToBUTb U3genve U3 OAHOPOOHOro MaTepuana (BeLwm) B pasyMHbIN CPOK,
a npu OTCYTCTBMM OOHOPOAHOrO Marepuana (Belwy) aHanorMyHoro KavectBa - BO3MeCTUTb noTpebuTento
OBYKpPaTHYIO LEHY YTpadeHHOro (MOBpeXAeHHOro) martepvana (Bewwm), a Tawkke pacxofbl, MOHEeCeHHble
notpeburenem.

2. LleHa yTpayeHHOro (MoBpeXOeHHOro) martepuana (Belin) onpenensieTcsl, UCXoasl M3 LieHbl MaTepuana
(BeLwum), cyliecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutensa AomKHO 6bino ObiTb yA0BNETBOPEHO
ncnonHutTenem B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHus unm B AeHb BbIHECEHUSA cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa matepuana (Beww), nepegaBaemoro UCNoHUTENIO, onpedensieTcd B JOrOBOPE O BbINOMIHEHUN paboThl
WM B MHOM JOKYMEHTe (KBUTaHLMK, 3aKa3e), NoATBepXKAaloLeM ero 3akroyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYLO yTpaTy (noBpexaeHue)
mMaTepuvana (BeLum), NPUHATOro UM OT NoTpebuTens, ecnu noTpedbuTenb NpeaynpexaeH ncnonHutenem ob ocobbix
cBOMCTBax MaTepuana (Belun), KOTOpble MOryT noBfiedb 3a COOOM €ero MOMHYH WM YacTU4HYl0 yTpaTy
(noBpexaeHne) NMbo ecnu ykasaHHbIe CBOMCTBa MaTepuarna (Bewwm) He Mornm ObiTe 0BHapyXeHbl MpU Hagexallen
NpUeMKe UCMOSTHUTENEM 3TOro Matepuana (seLm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O693aHHOCTb UCNONHUTENSA MHAOPMUMPOBATL NOTPednTeNs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBMMATL Ha KA4eCTBO BbINOJSHAEMOW paboTbl (OKa3biBAEMOW YCIyrn) unm noeredb 3a cobo HEBO3MOXHOCTb €€
3aBEPLUEHUSI B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb o6s3aH CBOEBPEMEHHO WMHGOPMUPOBATL MNOTPedbuTens o TOM, 4YTO cobniogeHwe ykasaHwui
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notpeburens u mHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPebuTens, MOryT CHU3UTb KayecTBO BbINONHAEMOW
paboTbl (Oka3biBaEMOM YCnyru) nnm noBriedb 3a CoO60N HEBO3MOXHOCTb €€ 3aBepLUEHUsI B CPOK.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHGOPMWPOBAHME WCMOSNTHUTENEM, B
pPa3yMHbI/ CPOK HE 3aMEHUT HENPUIOAHbIA NN He40OPOKAYECTBEHHBIN MaTepuar, He U3MEHUT yka3aHui o cnocobe
BbINOMHEHNs paboTbl (OKas3aHUsi ycryrm) nmbo He yCTPaHUT MHbIX OBCTOSATENBCTB, KOTOPbIE MOTYT CHU3UTL KA4YEeCTBO
BbINOMHAEMON paboTbl (Oka3biBAEMOM YCIyru), UCMOMHUTENb BMpaBe OTKas3aTbCHA OT MCMOMHEHUS OOroBopa O
BbINOMHEHNW paboTbl (OKa3aHuM ycnyrm) n notpeboBaTtb NOSTHOIO BO3MELLEHMS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CraTbsa 37. [Nopagok n popMbl onnaTtbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-®3)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCnyru B Nopsgke M B CPOKW, KOTOpble YCTaHOBMEHbI
AOroBOPOM C UCMOSTHUTENEM.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 06583aH oNnaTUTh BbIMNOSIHEHHYIO UCNOMHUTENEM B NOTHOM 06beme paboTy nocrne ee NpUHATUSA
notpebutenem. C cornacus notpebutensa pabota MoxeT ObITb ONMa4YeHa MM Npu 3aKkn4eHn JOroBopa B MOSIHOM
pa3mepe unm nyTem BblAayu aBaHca.

(B pea. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX yCnyr (BbIMOMHEHHbIX paboT) NPOM3BOANTCS NOCPEACTBOM HanMYHbIX UM 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTensCcTBoM Poccurickon deagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuYHOW (PbOPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebuTtenem
nNpou3BoOaUTCH B COOTBETCTBMM C yKaszaHMeMm npogasua (UCMOMHMTENS) NyTeM BHECEHWUS HamnU4HbIX OEHEeXHbIX
cpeacts npogasuy (ucmonHuTento), nubo B KPeAMTHYK  opraHu3aumio, nvbo MnaTexXHOMy —areHTy,
OCYyLLeCTBMAIOLWEMY AeATENbHOCTb N0 NpueMy nnaTtexen usnyeckmx nuu, Nnbo 6aHKOBCKOMY NNaTeXHOMY areHTy
(cybareHTy), ocyllecTBnsOLWEMY AeATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O 6aHkax M 6aHKOBCKOM
AEATEeNbHOCTW, €CNN UHOEe He YCTaHOBMEHO dhedepanbHbIMW 3aKOHaMW UM MHbIMU HOPMAaTUMBHBIMW MPaBOBbIMM
aktamu Poccuiickon ®egepaunn. lMNpu atom obssaTenbcTBa notpedbutens neped npoAasBLOM (MCMOMHUTENEM) No
onnaTe ToBapoB (paboT, yCryr) CUMTalOTCA UCMONTHEHHBIMU B pa3Mepe BHECEHHbIX AEeHEXHbIX CPEeACTB C MOMEHTa
BHECEHMS HamnU4HbIX OEHEXHbIX CpedcTB COOTBETCTBEHHO Mpodasuy (MCMonHWUTEnN), Nnbo B  KPEAUTHYIO
opraHmsauuio, Nnbo nnaTexHOMy areHTy, OCYLeCTBASIWEMY AEeATENbHOCTb MO npuemy nnaTexen Ou3nyecknx
nvu, Nnbo 6aHKOBCKOMY NraTeXHOMY areHTy (cybareHTy), OoCyLlecTBrsoWwemMy AeaTenbHOCTb B COOTBETCTBUM C
3akoHodaTenbCcTBOM 0 HaHkax 1 6aHKOBCKOW OeATENbHOCTU.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUOOB YCNyr

MocnencTemsl HapyLUEHUS YCIOBUIA JOrOBOPOB 06 OKasaHUW OTAeSbHbIX BUAOB YCIyr, €CNi Takue A0roBopbl
Mo CBOEMY XapakTepy He noAnagatoT nofd AelCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. lMpaBuna okasaHWsi OTAENbHbIX BWMAOB YCIyr, BbINOMHEHUA OTAEfMbHbIX BMAOB paboT
notpeburenam
(BBegeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMIHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBsnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

Fnasa IV. TOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

CraTbs 40. PegepanbHbIi rocyqapCTBEHHbIV HAA30p B 06nacTy 3awmTel Npas noTpeburtenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rOCYAApPCTBEHHbI Haf3op B obnactu 3awutbl NpaB noTpebuTenen ocyliecTBnsieTcs
YNONTHOMOYEHHbIM befeparibHbBIM OPraHOM UCMOSTHUTENBHOW BriacTu (oanee - opraH rocygapCcTBEHHOro Hag3opa) B
nopsiaike, yctraHosneHHom lNMpasutensctsoM Poccunckon ®enepaumn.

2. ®epepanbHbIi rocyaapCTBEHHbIN HaA30p B obnacTu 3awmThl Nnpas notpebutener BknovaeT B ceb4a:

1) opraHusaumio 1 npoBeaeHMe NPOBEPOK COBNIOAEHUA U3roTOBUTENAMU (MCNONHUTENSMW, NpoAaBLamMu,
YNONTHOMOYEHHBLIMA ~ OpraHU3auusMm UM YNOSNIHOMOYEHHBIMU  MHOMBUAYANbHBIMW  NPEeANpUHMMAaTENSaMN,
nmnoptepamm) TpeboBaHN, YCTaHOBIEHHbLIX MEXAYHAapOoAHbIMU JoroBopamu Poccuiickon degepauum, HaCcTOALWNM
3akoHoM, gpyrumu egepanbHbIMM  3aKOHAMW M MHBIMM  HOPMAaTMBHbIMU MpPaBOBbIMM aktaMu Poccuinckon
depepaumu, perynupyowMMm OTHOLLIEHUS B 0OnacTu 3awuTthl npaB noTpebutenen (oanee - obsizaTenbHble
TpeboBaHus), NpeanucaHnii JOIMKHOCTHBIX JIUL, OpraHa rocyaapCTBEHHOIO HaA30pa;
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2) opraHusaumio W MpoOBEAEHWEe MNPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NOTpebuTtenen,
OKpY>KaloLLen cpebl, NpeaynpexaeHne AeicTBMIN, BBOAALWMX NoTpebutenen B 3abnyxaeHme, 1 npegoTBpalleHme
NpUYMHEHNa Bpeaa NMyLLIECTBY NOTpebuTenen, ycTaHOBMEHHBIM B COOTBETCTBUM C MEXAYHAPOAHLIMU AOrOBOpamMu
Poccunckon denepaumm, degepanbHbIMU 3aKOHAMUM M UHBIMW HOPMAaTUBHBIMW NPaBOBLIMW akTamMmu Poccuinckon
depgepaumu;

3) NpumeHeHne B NopsdKe, YCTaHOBEHHOM 3akoHogaTenbcTBOM Poccuiickon ®enepauumn, mep npeceveHust
HapyLeHun oba3aTtenbHbIX TpeboBaHui, Bbigavy NpeanucaHnii 0 NpekpaLLeHn HapyLeHuin npas notpebutenen, o
npekpaLleHM HapylleHun obasatenbHbiXx TpeboBaHui, 06 yCTpaHEeHUN BbISIBNIEHHbIX HapyLUeHUn ob6a3aTenbHbIX
TpeboBaHui, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HapYLLUEHUS;

4) cuctematumyeckoe HabnogeHne 3a ucnonHeHnem obsa3atenbHbIX TpeboBaHMA, aHanu3 1 NPOrHo3MpoBaHne
COCTOSIHMSA UCMONHEeHMs obsasaTenbHbiX TPpebGoBaHU NpU OCYLLECTBNEHUN WU3rOTOBUTENSMU (MCMONHUTENAMMU,
npogasLamu, YMNONTHOMOYEHHbLIMU opraHusaumnamm nnm YNOSTHOMOYEHHbIMU MHAMBUOYanNbHbLIMK
npegnpvHumMaTensMu, UMnopTepamMm) CBoen AeAaTenbHOCTY;

5) cratuctuyeckoe HabnwogeHne B obnactu obecneveHunss 3awmTbl NpasB noTpedbuTenen, yyer um aHanus
CrnyyaeB NPUYMHEHUS] BPEAa XW3HW 1 300POBbI0 NOTPEOUTENEN, OKPY>KAIOLLEN cpefe 1 MMyLLecTBY noTpebuTenen,
CBSI3aHHOIo C NMpuobpeTeHneM 1 MCMOMb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(paboT, ycnyr) nubo c npegocTaBrneHUEM nOTPebUTensM HEeCBOEBPEMEHHOW, HEMOMHOW, HEeOOCTOBEPHOM W
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHNe aHanm3a 1 oueHKn apeKkTMBHOCTU heaepanbHOro rocygapCTBEHHOIO Hag3opa B
obrnacTtu 3awmTbl NpaB noTpebutenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUM pe3ynbTaToB AeATenbHOCTU, NPeayCMOTPEHHOM nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depgepaumm B
nopsiake, yctaHosneHHom lNMpaeutenscteom Poccunckon ®enepaumn.

3. K oTHOLWeHMAM, CBA3aHHBIM C OcyLlecTBrneHnem deaeparnbHOro rocygapcTBEHHOro Hag3opa B obnacTtu
3aWmMTbl NpaB noTpebuTenen, opraHuv3aumern M NPOBEOEHVWEM MNPOBEPOK MW3roTOBUTENEN (MCMOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3auui WM YNONTHOMOYEHHbIX WHAMBUAYAnNbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), NPUMEHSATCA nonoxeHnss PegepanbHoro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O 3awmTe
npae LPUONYECKUX NNL, N MHOMBUAYANbHbIX NPeaNpPUHUMATENEN NPU OCYLLECTBNEHUN TOCYAapCTBEHHOIO KOHTPONSA
(Hag3opa)  MyHMLMNansHOro KoHTpons'".

4. [lomKHOCTHbIE Nnua opraHa rocygapCTBEHHOro Hag3opa B nopsake, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) 3anpawuvBaTb W nofny4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTu, OpraHoB MECTHOro camoynpaBreHus, OOLEeCTBEHHbIX OpraHu3auui, u3rotoBuTenemn
(ncnonHuTenen, npoOaBUOB, YMOMHOMOYEHHbIX OpraHM3auum WNU - YNOSIHOMOYEHHbIX  MHOMBUAYAIbHbIX
npegnpvHumMaTenem, UMNOpPTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BONpOCcaM 3alluTbl NpaB notpebutenen;

2) BecnpensaTCTBEHHO MO NPeAbsBEHUN CNyXeBHOro yaoCTOBEPEHWUsI U KOMUU Mnpurkasa (pacrnopsxeHus)
pykoBOAUTENS (3aMeCcTUTENA PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO Hag3opa O HasHayeHWuM MNpOBEPKU
nocewjatb TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXEHUS, UCMONb3yeEMblE WU3rOTOBUTENEM (MCMOSMHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHOW OpraHuM3auMen Unu YnorHOMOYEHHbIM WHAMBUAYaANbHBIM NpearnpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHWNMN CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNS MEPOMPUATUI MO KOHTPOTIO;

3) npoeoguTb oT6Op Mpob M 0Opas3LoB TOBApOB, MpeAHa3HaAYEHHbIX ONS peanusaumm N peanmnsyemblx
notpeburtenam, Ans NpoBeAeHNst UX UCCreLOBaHNN, UCTbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHUTENAM, NpoAaBLaM, YMOMHOMOYEHHbIM OpraHM3auuMsaMm  unu
YMOMHOMOYEHHbIM  MHAMBUAYAlNbHbIM  MPEAnpUHUMATENAM, UMNOpTEpaM) npeanucaHnss O  MpekpaLleHum
HapylweHun npaB noTpebuTenen, O npekpaweHUn HapylweHun obsizaTenbHbiXx TpeboBaHwui, 06 ycTpaHeHun
BbISBIIEHHbIX HapylleHun o0b6a3aTenbHbIx TpeboBaHWA, O nNpoBedeHWM MeponpusTUn no  obecneyeHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENen, okpyxXatoLen cpeae;

5) cocTtaBnATb NpOTOKOMbl 00 aAMWHUCTPATMBHBLIX MpaBoHapylleHuax B obnacty 3awmTtbl npas
notpebuTtenen, paccMaTpmBaTth Aena ob ykasaHHbIX a4MUHUCTPATUBHbIX MPABOHAPYLUEHUAX U NPUHMMATbL Mephbl Mo
npenoTBpaLLEHNIO TAKUX HAPYLLEHNI;

6) HanpaenATb B YMNOMMHOMOYEHHbIE OpraHbl MaTepuarsnbl, CBA3aHHblE C HapyLeHUsMU 06s3aTenbHbIX
TpeboBaHWi, AN peLleHns BONMPOCOB O BO30YXAEHUN YrONOBHbIX A€M MO Npu3Hakam NpecTynieHni;

7) obpaluaTtbcs B CyA C 3asBNEHUSIMY B 3alUTy NpaB NoTpebuTenem, 3akOHHbIX MHTEPECOB HeonpeaeneHHoro
Kpyra noTtpeburtenen, a Takke C 3adBMEeHWAMM O §UMKBMAAUUW UW3rOTOBUTENS (MCNOMHUTENs, npodasua,
YNONTHOMOYEHHOW OpraHusauun, wmMmnopTepa) nnbo O npekpaweHnum AeATenbHOCTM  UHAMBUOYAaIbHOMO
npegnpvHumaTtens (ynomHOMOYEHHOIro WHAMBUAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (aBa n bonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee CMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpUBMAEYEH CyooM K yyacTuio B Aene nubo Bnpase
BCTYnaTb B AeN0 N0 CBOEW MHUUMATMBE UMK NO UHULMAaTMBE NUL, Y4aCTBYIOWNX B Aene, ANS Aavu 3aKnioyYeHus no
aeny B Uensax 3awutbl npas notpebutenen B nNopsake, YCTAHOBMNEHHOM 3akoHodaTenbcTBOM Poccuickon
denepaumu.

5.1. MNpeanucaHve, BbiJAHHOE MPU OCYLLECTBNEHUN FrOCYAapCTBEHHOrO Haasopa B obnactu 3awuTtbl npas
notpeburenen, MoXeT ObiTb 0GXanoBaHO B apObuUTpaXkHbIN cyd B TEYEHME TpexX MecsieB CO AHSA ero Bbigauyn. B
cryyae npuHATMA 3asBrneHus o6 obxanoBaHWW 3TOr0 NPeanucaHns K MpPOM3BOACTBY apbuTpaxHoro cyda
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WCNONHEHNe STOro npeanucaHns NPUMOCTaHaBNMBAETCs OO0 OHA BCTYNNEHWsa pelleHus apbutpaxHoro cyaa B
3aKOHHYIO cuny.
(n. 5.1 BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe AaBaTb Pa3bsiCHEHMSI MO BOMPOCaM MPUMEHEHUSI 3aKOHOB U
WHbIX HOPMaTUBHbIX MPaBOBbIX akTOB Poccuickon ®enepauunn, perynmpyowmx oTHOWEHUSA B 06riacTu 3almThbl Npas
notpedurtenen.

7. TocyoapCTBEHHbLIN HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsIM 6e30MacHOCTW, YCTaHOBIIEHHBIM
TEXHUYECKMMUN  pernaMeHTaMu, OCYLLECTBISIETCA Takke YMNONTHOMOYEHHbIMM  dhedeparibHbIMU  OpraHamu
WCMOMHUTENBHON BNacTM B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon dPegepauum O TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNONHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNONHUTENBHON BMNACTW, YKa3aHHbIMU B MyHKTE 7 HACTOSLLEN CTaTbu, OCYLLECTBNSAET (POPMMPOBaAHME N BeaeHue
OTKPbITOr0O U1 OBLLEeAOCTYNHOr0 rocyaapCTBEHHON0 WMHGAOPMALMOHHOTO pecypca B obnactm 3awuTbl npas
notpeburenen, kayectea u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsigke, yCTaHOBNEHHOM [MpaBUTENbCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratbst 41. OGs3aHHOCTL W3roTOBUTENS (MCNOMHUTENS, NpPoAaBLa, YNONHOMOYEHHOW opraHusauumM unu
YNOSIHOMOYEHHOIO MHAVBUAYaANbHOIO NPeAnpUHUMaTENs, MMnopTepa) No NpPefocTaBneHnto MHopMaLuM opraHy
rocyfapCTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoButens (McnonHWTENb, NpoAdaBel, YNOMHOMOYEHHass OpraHus3aumsa Wnm  YnosIHOMOYEHHbIN
WHAMBMAOYaNbHbIA MNpeanpuHMMaTens, MMNopTep) no TpeboBaHWO oOpraHa rocydapCTBEHHOrO Hagsopa, ero
OOJDKHOCTHBIX NuL, 06593aH NpefoCcTaBUTb B YCTAHOBMEHHBIN UMW CPOK JOCTOBEPHbLIE CBEAEHUS, AOKYMEHTALMIO,
OOBSACHEHNST B MUCBMEHHOW U (UNK) YCTHOW QOPME M MHYK UHAOpMaLMo, HEOOXOAMMYK Of1S OCYLLEeCTBIEHMs
OpraHoM TrOCYAapCTBEHHOrO Hag3opa W ero  AOIMKHOCTHBIMW - fMUaMW  MOSTHOMOYUIA,  YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMoNHOMOYMS BbICWIMX WCMOSNHUTENbHBIX OPraHoB TrOCYAapCTBEHHOW BriacT CybbekToB
Poccuickon ®egepauun B obnactu sawwmTel npas notpeburenen
(sBegeHa d®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNAcTU COOTBETCTBYLEro cybbekta Poccuickon
denepaumn ocyllecTBnseT MeponpuaTua no peanusauun, obecneyeHuo U 3awmTe npaB notpebutenen m B
npegenax CBOUX MOMHOMOYUIA NPUHUMAET onpefeneHHble Mepbl.

MonoxeHns ctatbu 42.2 pacnpoCTPaHATCA Ha MOMHOMOYMS dedepanbHbIX OPraHoB WCMONHUTENbHON
BNacTK, KOTOpble HE NepefaHbl AN OCYLLECTBEHUS OpraHam rocyaapCTBEHHOW Bnactu cybbekTtoB Poccuiickon
degepaumun n opraHaM MECTHOrO CaMOynpaBeHNsi COOTBETCTBYOLWUMN dheaepanbHbIMU 3aKOHaAMU.

Cratba 42.2. [llepepaya oOCyWeCTBMNEHUS MOMHOMOYUIA oOpraHa rocyAapCTBEHHOrO Hag3opa opraHam
ncnonHuTensHomn BnacTu cydbbekrtoB Poccuiickon degepaumm
(BBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMsA opraHa rocygapCTBEHHOrO Hag3opa Mo OCYLIECTBMEHUIO dhefepanbHOro rocygapCTBEHHOMo
Hag3opa B obractv 3awuTbl NpaB noTpebuTenenm MOryT nepedaBatbCs ONA  OCYLLECTBIIEHUS oOpraHam
ucnonHutTensHonm Bnactn cybbvektoB Poccuiickon ®Pepepauumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepaumun B nopsagke, yctaHoneHHom depepanbHbiM 3akoHOM OT 6 okTaA6psa 1999 roga N 184-03 "O6 06wux
npyvHUMNax opraHu3auun 3akoHoAaTenbHbIX (MpeAcTaBuUTEeNbHbIX) U UCNONHUTENBbHBLIX OpraHoB rocygapCcTBeHHOM
BnacTtu cydbekToB Poccunckon ®epepaumn.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHAMU UM UHLIMU
HOpPMaTMBHbLIMU NpaBOBbLIMK akTamu Poccunckon degepaumm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLueHune npas noTpebuTenen, ycTaHOBMNEHHbIX 3aKOHaMU U UHbIMU HOPMAaTUBHLIMU NMPaBOBbLIMU aKTamu
Poccuiickoit  depepauuu, npoAasel, (UCMOMHUTENb, W3rOTOBUTENb, YMONMHOMOYEHHAs opraHuMsauus unm
YNONHOMOYEHHbIN MHOMBUAOYANbHBIA NpeanpuHUMaTenb, UMNOPTEpP) HeceT agMUHUCTPATUBHYIO, YTONMOBHYH WK
rpa)aaHcKo-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickoin denepaunn.

Cratba 44. OcylecTsneHne 3awuTsl Npas NoTpebuTtenen opraHaMmy MECTHOrO camoynpaBneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)
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B uenax sawuTel npaB notpebutenen Ha TeppuUTOpPUU MyHULMNANbHOro obpas3oBaHUsA opraHbl MeCTHOro
camoynpaBreHus Bnpase:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL NX MO BONPOCaM 3alluThbl MpaB noTpebutenen;

obpalyaTbcsa B cyabl B 3allMTy npaB notpebutenen (HeonpegeneHHOro Kpyra notpeburenen).

Mpu BbISBNEHMM No xanobe notTpebutens ToBapoB (paboT, ycnyr) HeHagnexawero KayecrTBa, a Takke
OnacHbIX 115 )XU3HW, 340POBbS, UMYLLLECTBA NOTPEOUTENEN N OKpYXKatoLLEN cpeabl He3ameanuTensHO n3BeLaTtb 06
3TOM (bepepanbHble OpraHbl  MCMNOMHWUTENBHOW BNAcTW, OCYLWECTBNALWMNE KOHTPOMb 3a KayecTBOM W
©e3onacHoCcTbo ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenem MoXeT OCYLLEeCTBNATbCS 4Yepe3  MHOroyHKUMOHAmNbHbIE  LIEHTPbI
npeaoCcTaBneHns roCcy4apCTBEHHbIX U MyHULMNAMNBHbIX YCIYT.

(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Crtatb4a 45. [NpaBa 06wecTBeHHbIX 00beanMHEHN NOTpebutenen (Mx accounauunin, Coro3oB)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLWECTBEHHble OObeAMHEHMS
notpebutenen (Mx accoumauum, coro3bl), KOTOPbIE OCYLLECTBIISAOT CBOK AEATENBHOCTb B COOTBETCTBMM C yCTaBamu
yKka3aHHbIX 00beanHeHN (MX accoumaLMin, Co30B) U 3akoHogaTenscTBoOM Poccuiickon ®eaepaunn.

2. ObuwecTBeHHble 00beaMHeHMs noTpebutener (UX accoumauun, cok3bl) O OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obsisaTtenbHbix TpeboBaHM K ToBapam (pabotam, ycnyram), a Takke NpOeKToB
3aKOHOB W WHbIX HOPMAaTMBHbIX NMPaBoBbIX akToB Poccunckon denepaunm, perynmpyowmx oTHOWEHNss B obnactu
3aWuTel NpaB noTpebutenen;

NPOBOAUTL HE3aBMCUMYIKD 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEebUTENbCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBfleHHOW npogasBuamu (M3rotToBUTENsMM,
NCMNOMHUTENSIMU) MHAOPMALIMK O HUX;

OCyLLEeCTBNATb OBLLECTBEHHBIA KOHTPOMb 3a COOMAEHMEM NpaB MOTpeduTenew u HanpaBnATb B OpraH
rocy4apCTBEHHOIO Hag3opa W opraHbl MECTHOrO CaMoynpaBnieHus MHGopMaumio O akTax HapylweHWd npas
notpebutenen Ons NpoBeAEHUSA MPOBEPKM ITUX (DAKTOB M MPUHATUS B Cryvyae WX MNOATBEPXKAEHUA Mep Mo
NpecevYeHnio HapyLleHin npaB MnoTpeduTenen B npeAenax MOSIHOMOYUIA YKa3aHHbIX OPraHoOB, y4acTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO dhakTam HapyLleHWn npaB notpebutenen B cBa3n ¢ obpaieHnamm notpedutenen. MNpu
OCyLLEeCTBNEHUN OBOLLECTBEHHOro KOHTPOns obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accounaumm, Coto3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unm
YNONTHOMOYEHHbIX MHAMBMAYaNbHbBIX NpeanpuHMMaTenen, UMNopTepoB) NpeacTaBneHne JOKYMEHTOB (BbINOIHEHUE
OencTBuin), 06a3aHHOCTb NPeacTaBneHns (BbINOMHEHUSA) KOTOPbIX NO TpeboBaHWMo NOTpebutens He ycTaHoBMeHa
3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHdopMaLMio 0 npaBax NnotTpebutenen n o HeO6XOAMMbIX AEVCTBUSIX MO 3aLUUTE STUX NpaB,
0 pesynbTaTax CpaBHUTESNbHbIX MCCeAoBaHMI kadyecTBa ToBapoB (paboT, ycnyr), a Takke WHyl MHopmaumio,
koTopas OygeT cnocobcTBOBaTb peanu3auuMuM MNpaB M 3aKOHHBIX WHTepecoB notpebutenen. [ybnvkyembie
0o6LlecTBEHHbIMU O0ObeaUHEHUAMN MOTpebuTenen (Ux accoumaumsiMv, cor3amu) pesynbTaTbl CPaBHUTENBHbIX
nccrnegoBaHU kayecTsa TOBapOB (paboT, yCnyr) He ABNSTCA peKnamowu;

BHOCMUTb B peaepanbHble OpraHbl UCMOMHUTENbHOW BNacTu, opraHM3auny npeanoXeHus o NpUHATUN Mep no
MOBbILIEHNIO KavecTBa ToBapoB (paboT, ycnyr), Mo NpUOCTaHOBIEHWIO MPOM3BOACTBA M peanu3auuy TOBapoB
(BbIMONHEHMA paboT, oOKasaHWs Yycryr), MO OT3biBY C BHYTPEHHEro pblHKa TOoBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPeabsABnsseMbiM K HAM U YCTaHOBMEHHbIM 3akoHogaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM perynupoBaHnm oba3aTenbHbIM TpeboBaHNSM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ denepanbHble OpraHbl WCMONHWUTENbHOM Bnacty martepuanbl O
NpMBNeYeHnn K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOU3BOACTBO U peanu3auuio ToBapoB (BbIMOSHEHME
paboT, oKkasaHue ycnyr), He COOTBETCTBYIOLLMX NPEeAbSBNSAEMbIM K HUM obsidaTenbHbiM TpeboBaHMAM, a Takke
Hapylalwmux npaesa notpebuTenemn, yCTaHOBMEHHbIE 3aKOHAMW UM MHLIMW HOPMAaTMBHLIMU MPAaBOBbLIMU aKTaMM
Poccunckon degepaumu;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbamMu NPUHECTU NPOTECTLI O MPU3HAHWUN HEAENCTBUTENbHLIMU
akToB dedepanbHbIX OPraHoB WCMONHUTENbHOW BriacTW, akTOB OPraHoB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuickon ®egepauum M akToB OpraHOB MECTHOIO CaMOynpaBfeHus, NpOTMBOpEYalUMX 3aKOHaM U WHbIM
perynupyroLumM OTHOLLEHMST B 00nacTu 3awmThl NpaB noTpebutene HOpMaTUBHbLIM NPaBOBbLIM akTam Poccumnckon
depepauymuy;

obpawaTeCa B CyAbl C 3asdBMEeHWAMM B 3aluUTy NpaB noTpebuTenen n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpeburenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OPraHoM [rOCyAapCTBEHHOrO Hag3opa B (OPMUPOBAHUM  OTKPbLITBIX WU
06LLeA0CTYNHbIX FOCY4apCTBEHHbLIX MHAPOPMaLMOHHBIX pecypcoB B 06nacTu 3awwuTbl Npas noTpebuTtenen, kayectea
n 6esonacHocTn ToBapoB (paboT, ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PegepanbHoro 3akoHa oT 25.06.2012 N
93-93)

Cratba 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEOMNPEAENEHHOro Kpyra notpeburenen
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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OpraH rocygapCTBEHHOro Haasopa, OpraHbl MEeCTHOro camoyrnpaBrneHus, obuiecTBeHHble 06beaAuHeHUst
notpebutenen (ux accoumauuu, CO3bl) BrpaBe NPegbsBnATb WUCKM B CyAbl O MpeKpalleHUun NpoTUBOMNpPaBHbIX
OEWCTBUA M3roToButens (UCMoMHMTENsl, npoaBua, YMNOSIHOMOYEHHOW OpraHu3auMn WM  YynosTHOMOYEHHOrO
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHMM HeoNpeaeneHHoro kpyra notpeburenen.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBopeHMn Takoro ncka cyd obs3biBaeT NpaBoHapyLIMTENS JOBECTU B YCTAHOBMNEHHbIN Cy4OM CPOK
Yyepes cpeacTBa MaccoBOM MHGOPMALMM UK MHBIM CNIOCOOOM A0 CBeAeHUs noTpebuTtenen pewweHne cyaa.

BcTynuBluee B 3aKOHHYKO Cumny pelleHue cyaa O NpusHaHuM AOeWCTBUMIA M3roToBUTENs (MCNONHUTENS,
npogasLa, YNOMHOMOYEHHOW OpraHu3aumm unM  YNosIHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHMMarens,
umnopTepa) NPOTMBOMNPaBHLIMU B OTHOLLEHUW HeOoNpedeneHHOro kpyra notpebutener obsizatenbHO Ans cyaa,
paccmaTtpuBatoLLlero UCK noTpebuTens O 3awuTe ero npae, BO3HWKLWIUX BCMEeACTBME  HACTyNneHus
rpakgaHCcKo-nNpaBOBbIX MOCMNEACTBUMA  OEeNCTBUA  U3roTOBUTENSA (MCMOMHWUTENsl, npodaBua, YNOMHOMOYEHHOW
opraHm3aumm unm ynoriHOMOYEHHOrO UHAMBUAYaNbHOIO NpeanpuHMMaTens, umnopTepa), B 4acTy BONPOCOB, MMENU
N MeCTO Takue OeWCTBUS U COBEPLLEHBI N OHW U3roTOBUTENEM (MCMOSNHUTENEM, NPOAABLIOM, YNOSTHOMOYEHHON
opraHmsaumen Unu ynosTHoOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHUMaTeneM, UMNoOpPTEPOM).

OpHOBpEeMEHHO C YAOBNETBOPEHNEM UCKA, NPEAbABIIEHHOIO 0bLLEeCTBEHHBIM 00beaMHEHEM NOTpeduTenen
(nx accoumauuen, cOK30M), OpraHamu MECTHOrO CaMoyrnpaBfieHUs B MHTEpecax HeonpeaerieHHoro kpyra
notpebutenen, cyg nNpuHMMaeT peLleHMe O BO3MeELLeHMM O06LlecTBEHHOMY oObeaunHeHuto noTpebutenen (mx
accouuauun, cordy), opraHam MeECTHOrO CaMoyrnpaBieHNss BCEX MOHECEHHbIX NO Aeny cyaebHbIX n3gepxek, a Takke
WHbIX BO3HUKLUNX 0 0DpalleHns B Cya U CBSI3aHHbIX C paCCMOTPEHNEM Aena HeobXxoanmbIX pacxogoBs, B TOM Yucne
pacxo4oB Ha NpoBedeHME HEe3aBMCMMOW 3KCMEPTM3bl B Crydae BbIABNEHWS B pesynbTaTe NpoBeAeHUs Takow
3KCNepTM3bl HapyLeHns obsasaTensHbix TpeboBaHW K ToBapam (paboTam, ycnyram).

Mpe3ungeHT
Poccuinckon denepaumm
B.ENIbLUNH
Mocksa, [Jom CoBeToB Poccumn
7 despansa 1992 roga
N 2300-1
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